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Explanation of Terms

[Terms used in Statistical Tables]

Number of enterprises in parent population

The number of enterprises in the population was determined on the basis of the
database of establishments and enterprises while taking into account changes as of August
2011 in enterprise size and in the number of new and discontinued enterprises calculated
based on the 2009 Economic Census for Business Frame etc.

Number of workers

The number of persons engaged as of March 31, 2011.

The number of persons engaged used in the statistical tables was an estimate
obtained by extended estimation of the number of persons engaged that was determined on
the basis of valid individual responses (individual sheets).

Business corporations
An establishment incorporated by law and conducting business.

Individual proprietorship
An establishment managed by an individual. Any unincorporated organization is an
individual proprietorship even if it is managed jointly by more than one person.

Foundation year
The year registered as the year of establishment in a certified copy of the commercial
(incorporation) registration, not the year when the enterprise was established.

[Terms used in Survey Items]
1. Total number of workers

Individual proprietors
The person who is effectively engaged in the management of an individual
proprietorship.

Non-paid family workers

A member of the family of an individual proprietor who conducts part of the
operations at the establishment without being paid a wage or salary. A family member who is
paid on the same payroll scheme as an employee is a “regular employee” or “temporary
employee.”

Paid company executives
A person who is paid as director or auditor of a company, except a director who is
unpaid.

Regular employees

A regular company employee, a regular staff member, or a part-time worker. That is,
a person who is employed for an indefinite period or for a definite period exceeding a month,
or a person who was employed for at least 18 days in each of February and March, 2011.

Those who are called regular employees of staff
A person generally called a “regular company employee” or “regular staff member.”

Part-timers
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A regular employee who is called a “non-regular employee,” “part-time worker,” and

so forth.

Temporary and day employees
A person employed for a specified period not exceeding a month or on a daily basis.

Total number of transferred workers (including officials) and dispatched workers

The number of workers who are either “loaned workers (including loaned executives)
from another company” or “dispatched workers from another company,” except people
employed by a subcontractor.

Transferred workers (including officials) from another company
Those who come to work at the company while they are enrolled in and receive salary
from another company from which they are transferred.

Dispatched workers from another company
Dispatched workers under Worker Dispatch Law. Those who come to work at the
company while receiving salary from another company from which they are dispatched.

2. Status of overseas operation

Overseas subsidiaries

A subsidiary is a company that owns more than 50 percent of voting rights. If voting
rights owned by a company and its subsidiary company(s) account for more than 50 percent of
the total voting rights, the company is also regarded as a subsidiary. In addition, if a company
virtually controls the management, the company is also regarded as a subsidiary, even if it
does not own more than 50 percent of voting rights.

Overseas affiliated companies
An affiliated company is a company that owns 20 percent to 50 percent voting rights.

Overseas business operations
A business operation is a branch, an office, or a factory overseas.

3. Sales and operating costs

Sales
Sales, operating revenues, revenue from construction work completed, and others
realized by sales of goods or provision of services on a realization basis.

Operating expenses
Cost of Sales + selling and general administrative expense

Cost of Sales
Cost of goods purchased + cost of materials + labor cost + subcontract cost +
depreciation allowance + other expenses

Cost of goods purchased
Total of opening inventory and net purchases of goods during the term less closing
inventory.

Material costs
Total of cost of raw materials and parts purchased, fuel cost, factory supplies cost,



and other costs.

Labor costs

Total of wages paid to persons engaged in the manufacturing process or any direct
sector (base pay plus extra wage), salaries, miscellaneous wages, employees’ bonuses,
retirement benefits, and other expenses.

Outsourcing costs
Total of expenses incurred by outsourcing part of the manufacturing process (e.g.
subcontracted processing) or part of corporate operations.

Depreciation costs (included in cost of sales)

Total of acquisition cost of tangible and intangible fixed assets used in the
manufacturing process or in the direct sector that is allocated in accordance with the service
life.

Other cost of sales (included in cost of sales)

Total of expenses included in cost of goods sold, except cost of goods purchased, cost
of materials, labor cost, and subcontract cost (included in cost of goods sold). “Other expenses”
include welfare expenses (including legal welfare expenses) for persons engaged in the
manufacturing process or in the direct sector.

Gross profit
Total amount of sales less cost of goods sold.

Selling and general administrative expenses

Personnel expenses + rents + utilities cost + transport and packing expenses + sales
commissions + advertising expenses + entertainment expenses + depreciation allowance +
employee training expenses + taxes and public charges + other expenses

Personnel costs

Salaries, allowances, wages, bonuses, and retirement allowances to be paid during
the business year to regular employees, temporary employees, directors, regular company
employees, and part-time workers, except welfare expenses and legal welfare expenses.

Rent
Total of rents on real estate, including land and buildings.

Utilities expense
Total of gas, electricity, and water charges.

Freight and packing costs
Total of transport costs and packing expenses paid for transport and packing of
manufactured goods.

Sales commission
Total of commissions paid for sales at a predetermined rate plus sales incentives paid
for cooperation, recovery, potential growth, or other factors.

Advertising expenses
Total of expenses of advertisement for goods and recruitment or for other purposes
for the enterprise.

Entertainment expenses
Expenses incurred in providing entertainment, gifts, and the like to clients, suppliers,
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and other parties involved in the business.

Depreciation costs (included in selling and general administrative expense)
Depreciation allowance included in selling and general administrative expense but
not included in cost of goods sold.

Employee training costs
Total of payments to lecturers, expenses of training materials, facility expenses,
seminar expenses, and outsourcing expenses.

Taxes and public charges

Total of stamp tax, registration and license tax, real property acquisition tax,
automobile tax, fixed asset tax, enterprise tax (based on added value or capital), business
office tax, and other taxes.

Other costs (included in selling and general administrative expense)

Total of selling and general administrative expense, except personnel expenses, rents,
utilities cost, transport and packing expenses, sales commissions, advertising expenses,
entertainment expenses, depreciation allowance (included in selling and general
administrative expense), employee training expenses, and taxes and public charges. “Other
expenses” include welfare expenses (including legal welfare expenses) for persons engaged in
the sales and general administrative sector).

Operating profit
Gross profit less selling and general administrative expenses.

Non-operating profit and loss
Non-operating revenues + non-operating expenses

Non-operating revenue
Revenues from other activities than business operations, including interests received,
dividends received, and profit on securities sold.

Non-operating expenses
Interests paid and discount expenses + other expenses

Interest payment and discount expenses

Interest on borrowings from banks and other financial institutions and expenses paid
for discounts on notes receivable corresponding to the period between the discount date and
the due date.

Other costs
Miscellaneous loss included in non-operating expenses other than interests paid and
discount expenses.

Ordinary profit (ordinary loss)
Sales less cost of goods sold and selling and general administrative expense, plus
non-operating profit and loss.

Extraordinary profit
Large profit generated in an unusual manner in business management. Gain on
sales of fixed assets and gain from the prior-term adjustment.

Extraordinary loss
Large loss generated in an unusual manner in business management. Loss on sales



of fixed assets, impairment loss, casualty loss, and loss from the prior-term adjustment.

Pretax net profit (pretax net loss)
Ordinary profit and extraordinary profit less extraordinary loss.

After-tax net profit (after-tax net loss)
Net profit before tax less corporate tax, residence tax, and enterprise tax (based on
income).

Amount included in expenses for acquisition value of petty sum depreciable assets

An amount included in expense in accordance with the Exceptional Tax Treatment of
Petty Sum Depreciable Assets of Small and Medium Enterprises, Etc. of the Special Taxation
Measures Law.

Under the Exceptional Tax Treatment of Petty Sum Depreciable Assets of Small
and Medium Enterprises, Etc., individual proprietorships who use the blue return system and
employs no more than 1,000 persons and small and medium enterprises with capital of ¥100
million (excluding subsidiaries of large corporations) may include, in expense, depreciable
assets acquired at less than ¥300,000 up to ¥3 million of the total amount of the acquisition
cost.

4. Assets, liabilities and net assets (business corporations)

No. of business corporations that impose restrictions on transfer of shares
The number of stock companies that mandate their approval concerning any transfer
of shares in their article of incorporation.

Assets
Current assets + fixed assets + deferred assets

Current assets
Cash and deposits + notes receivable and accounts receivable + securities +
inventories + other current assets

Cash and deposits

Cash, checking accounts, ordinary deposits, postal savings, in addition to term
deposit, periodic deposits, money trusts, postal installment savings, etc. that mature within a
year.

Notes receivable, accounts receivable
Notes receivable and accounts receivable generated in the course of ordinary
business operations.

Securities

Marketable securities held for a temporary purpose (trading purpose) or those
maturing within a year (securities intentionally held to maturity), including securities held as
collateral.

Inventories
Commodities, products, semi-finished products, goods in process, raw materials,
inventory goods, uncompleted construction work, etc.

Other current assets
Advance payments, advance money, prepaid expenses, prepaid interests and
discounts, deferred tax assets, accrued revenues and accrued interests, short-term loans,
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receivable, accounts receivable, etc.

Fixed assets
Tangible fixed assets + intangible fixed assets + investments and others (including
investments in securities and long-term loans)

Tangible fixed assets

Buildings/structures/building-attached facilities + machinery + ships, motor vehicles
and transport equipment + tools/instruments/fixtures + lease assets + land + construction in
progress + other tangible fixed assets

Buildings, structures, and annexed facilities

Structures such as offices, stores, factories, and warehouses, company housing, such
buildings as electricity facilities, such structures as bridges, paved roads, and chimneys,
including accessory equipment such as air conditioners, lighting equipment, and elevators.

Machinery and equipment
Machines, such as machine tools and chemical processing machines, and accessory
equipment.

Ships and vessels, motor vehicles and transport equipment, industrial tools, appliances and
fixtures

Vessels (including tankers, cargo ships, barges, and fishing boats), transport
equipment (including rail vehicles and automobiles), tools (including measuring and
inspection tools), instruments (including testing and inspection instruments), and fixtures
(including office desk with a life period of at least 1 year and having a certain value).

Lease assets
Assets used under lease agreements

Land
Land used for business purposes (for factory, office, and company housing, etc.),
excluding land held for sale or investment.

Construction in progress
Deposits and labor expenses paid for construction or manufacture of buildings,
structures, machinery, or ships, in addition to machines, materials, and parts purchased.

Other tangible fixed assets
Other tangible fixed assets, including creatures.

Accumulated depreciation
The total amount of depreciation costs.

Intangible fixed assets
Goodwill (trade rights), patent rights, model utility rights, trademarks, design rights,
tenant rights and surface rights, copyrights, software fabrication costs, etc.

Investments and other assets
Investment securities, other securities, long-term loans, investments in real estate,
lease deposits, past-due accounts, etc.

Deferred assets
Founding expenses, opening expenses, new share issuing expenses, bond issue
discount, development expenses, construction interest, etc.



Liabilities and net assets
Total liabilities + net assets

Total liabilities
Current liabilities + fixed liabilities

Current liabilities
Notes payable and accounts payable + short-term debts (banking institutions) +
short-term debts (except banking institutions) + lease obligations + other current debts

Notes payable, accounts payable

Notes payable and accounts payable generated in the course of ordinary business
operations (including accounts payable for electricity, gas, and water and outsourced
processing costs).

Short-term debts (banking institutions)
Borrowings from financial institutions, such as banks, with a repayment term of 1
year or less.

Short-term debts (except banking institutions)
Borrowings from other than financial institutions, with the repayment term of 1 year
or less.

Lease obligations (included in current debts)
Lease obligations that are due within 1 year from the balance sheet date.

Other current debts

Current liabilities (including accounts payable, taxes payable, dividends payable,
deferred tax liabilities, accrued expenses, interests payable, advance receipts, deposits
received, and revenues received in advance) and allowances (including allowance for bad debt,
allowance for loss from securities revaluation, accumulated depreciation, provision for
product warranties, allowance for bonuses, and allowance for repairs).

Fixed liabilities
Bonds payable + long-term debts (banking institutions) + long-term debts (except
banking institutions) + lease obligations + other fixed liabilities

Bonds payable
Bonds payable, including straight corporate bonds and bonds with stock warrant.

Long-term debts (banking institutions)
Long-term borrowings from financial institutions, such as banks, with a repayment
term exceeding 1 year.

Long-term debts (except banking institutions)
Long-term borrowings from other than financial institutions with a repayment term
exceeding 1 year.

Lease obligations (included in fixed liabilities)
Lease obligations that are due more than 1 year after from the balance sheet date.

Other fixed liabilities
Allowances expected to be used for over 1 year, such as allowance for retirement
benefits for employees and allowance for repairs.
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Net assets
Capital stock + capital surplus + earned surplus + treasury stock + other net assets

Equity capital
Capital stock + capital surplus + earned surplus + treasury stock

Capital stock
Capital stock, investment

Capital surplus

Capital reserve (capital in excess of par value, share exchange premium, share
transfer premium, surplus from breakup, and profit from consolidation) and other capital
surplus (profit from sale of treasury stocks, loss from sale of treasury stocks, and profit from
decrease in common stock and capital reserve).

Earned surplus

Earned reserve, other earned surplus (voluntary reserve, debenture redemption
reserve, research and development reserve, reserve for business expansion, reserve for
retirement allowances, reserves under the Special Taxation Measures Law, reserve for
overseas investment loss, reserve for special depreciation, and other reserves).

Treasury stock
Company’s own shares.

Other net assets
Other difference in Securities valuation, difference in revaluation of land, new share
subscription right, etc.

5. Capital investment

Tangible fixed assets

Buildings/structures/building-attached facilities + machinery + ships, motor vehicles
and transport equipment + tools/instruments/fixtures + land + construction in progress +
other tangible fixed assets

Buildings, structures, and annexed facilities

Structures such as offices, stores, factories, and warehouses, company housing, such
buildings as electricity facilities, such structures as bridges, paved roads, and chimneys,
including accessory equipment such as air conditioners, lighting equipment, and elevators.

Machinery and equipment
Machines, such as machine tools and chemical processing machines, and accessory
equipment.

Ships and vessels, motor vehicles and transport equipment, industrial tools, appliances and
fixtures

Vessels (including tankers, cargo ships, barges, and fishing boats), transport
equipment (including rail vehicles and automobiles), tools (including measuring and
inspection tools), instruments (including testing and inspection instruments), and fixtures
(including office desk with a life period of at least 1 year and having a certain value).

Land
Land used for business purposes (for factory, office, and company housing, etc.),



excluding land held for sale or investment.

Construction in progress
Deposits and labor expenses paid for construction or manufacture of buildings,
structures, machinery, or ships, in addition to machines, materials, and parts purchased.

Other tangible fixed assets
Other tangible fixed assets, including creatures.

Intangible fixed assets
Goodwill, patent rights, model utility rights, trademarks, design rights, tenant rights
and surface rights, copyrights, software fabrication costs, etc.

Rationalization and labor-saving (direct departmental investment)
Fixed assets acquired in order to reduce cost of goods sold as part of labor-saving and
rationalization efforts for existing operations.

Rationalization and labor-saving (administration departmental investment)
Fixed assets acquired in order to reduce selling and general administrative expenses
as part of laborsaving and rationalization efforts for existing operations.

Diversification, e.g. expansion into new fields of business, change of business, strengthening
of subsidiary business
Fixed assets acquired to start new businesses.

Maintenance, repair and renewal of existing buildings, facilities and equipment, etc.
Fixed assets acquired to maintain, repair, and renew existing buildings, machinery,
etc.

Expansion of sales of existing operations
Fixed assets acquired to enhance the performance of existing businesses

Other
Fixed assets acquired for other purposes than stated above.

6. Use of leases

Lease contract
A lease contract under which an asset is monopolized for a long period, except for
land and building leases, short-term rentals, charters, and subleases.

Production machinery and equipment

Industrial machinery (e.g., automated assembly equipment, industrial robots,
iron-making machines, and textile machines) and processing machinery (e.g., lathes and
cutters).

Construction machinery
Mining machines, foundation works equipment, ground leveling machines,

construction cranes, temporary machines, etc.

Computers and peripherals
Personal computers, peripheral equipment, etc.

Office equipment and communications equipment

ix



Copying machines, typewriters, microfilm systems, shredders, office printers, fax
machines, wireless communications equipment, cable communications equipment, etc.

Store and commercial facilities
POS systems, showcases, etc.

Kitchen facilities
Cookery utensils, refrigerators, freezers, etc.

Transport machinery
Passenger cars, trucks, material handling machines (e.g., containers), industrial
vehicles (e.g., forklifts), ships, rail vehicles, etc.

Other
Other items than listed above.

Amount of new lease contracts
The amount of new or renewed contacts made during FY2009, not rentals paid.

7. Status of research and development

Research and development

Research is a systematic study and investigation to discover new knowledge.
Development cost is expenditure on the embodiment of research results and other knowledge
to plan or design new products, services, and production methods (hereinafter called
“products, etc.”) or to plan or design to greatly improve the existing products, etc.

In addition, this survey covers not only studies of natural science but also those of
humanities and social science. However, research and development does not include such
activities as quality control or complaint settlement, which are conducted at a manufacturing
site, or activities peculiar to the development of mineral resources such as exploration and
excavation.

Tax incentives for strengthening the technological bases of SMEs
A system allowing the tax credit equal to 12% of experiment and research expenses
spent by SMEs (up to 20% of the amount of corporate tax).

Patent right
The exclusive right to use an invention, which is registered according to the Patent
Act.

Utility model right
An invention of the form, structure, and combination of goods, which is registered
according to the Utility Model Act.

Design right

A design that invokes virtues concerning the form, patterns, and colors of goods,
which is registered according to the Design Act.

8. Breakdown of Sales

Construction
Revenues from construction, civil work, and equipment work.



Manufacturing
Sales by a manufacturer of its own manufactured products, including products
manufactured by the manufacturer on a consignment basis.

Processing fee
Revenues received in return for processing materials supplied by the client.

Information and communications
Revenues from communications business, broadcasting business, Internet based
services, and video picture, sound information, and character information production

Transport and postal activities
Revenues from road passenger transport, road freight transport, water transport,
warehousing, packing and postal activities (including mail delivery).

Wholesale
Sales of goods purchased from someone else to other enterprises without changing
their features or forms. They include commissions related to sales activities.

Retail
Sales of purchased and manufactured goods primarily to general consumers
(individual or household consumers), including commissions related to sales activities.
Manufacture of confectionary, bread, fixtures, tatami mats, etc. and sales thereof
directly to household consumers as main customers are included in “Sales of retail goods,” not
in “Sales of manufactured goods.”

Real estate and goods rental and leasing
Revenues from sale and purchase, brokerage, management, and lease of real estate.

Scientific reserach, professional and technical services

Revenues from academic/research and development institute, professional/technical
services (law office, patent office, notary office, judicial scrivener’s office, CPA firm, certified
tax accountant office, veterinary office, civil engineering service, artistic and mechanical
design, authorship and artistic work, photography, etc.), and advertisement.

Accommodations
Revenues from inns, hotels, public lodging houses, etc.

Eating and drinking services

Revenues from general restaurants (cafeterias, restaurants, noodle shops, sushi
shops, coffee shops, Japanese restaurants, pubs, etc.), takeout service (sushi, lunch, etc.), and
delivery service (pizza, meal service center, hospital meals, etc.)

Living-related and personal services and amusement services

Revenues from laundry, hairdressing, beauty salon, bathhouse, other life-related
services (travel, homemaking service, ceremonies, photographic developing and printing, etc.),
and entertainment (movie theater, entertainment facilities, theatrical company, sports
facilities, etc.).

Services
Revenue from waste disposal, car repair, mechanical repair, job placement, labor
dispatch, and other services (building service, security, display, telemarketing , etc.) .

Others
Revenues from other businesses than listed above, including agriculture, forestry,
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fishery, electricity and gas, heat supply, water supply, finance and insurance, healthcare and
welfare, and education and learning aids.

9. Suppliers and buyers of items (products)

No. of enterprises that purchased items (products)
The number of enterprises from which the company purchases goods to sell them to
other enterprises or consumers.

Ratio of supplier type Small and medium enterprises

“Small and medium enterprises” are enterprises defined as such in the Small and
Medium Enterprise Basic Law.

The following classifies small and medium enterprises by industry based on
capitalization and the number of persons engaged:

For the manufacturing and other industries (including communications, newspaper
trade, publishing, and travel), enterprises or individuals capitalized at 300 million yen or less
or engaging 300 persons or less.

For wholesale trade, enterprises or individuals capitalized at 100 million yen or less
or engaging 100 persons or less.

For retail trade, including eating and drinking places, enterprises or individuals
capitalized at 50 million yen or less or engaging 50 persons or less.

For services, including information services, automobile parking and
accommodations, enterprises or individuals capitalized at 50 million yen or less or engaging
100 persons or less.

Ratio of supplier type Large enterprises
“Large enterprises” means other enterprises than small and medium enterprises.

Ratio of supplier type Enterprises outside Japan (direct import)
Imports that have undergone customs clearing in the company’s own name.

Ratio of supplier type Other enterprises

The ratio of purchases from national and local governments, other public offices,
groups, medical institutions, educational institutions, corporations and individuals such as
associations (including agricultural cooperatives and fishery cooperatives), foundations,
aggregate corporations, etc.

Ratio of buyer type Small and medium enterprises

“Small and medium enterprises” are enterprises defined as such in the Small and
Medium Enterprise Basic Law. For capitalization and the number of persons engaged, see
“Purchases from small and medium enterprises.”

Ratio of buyer type Large enterprises
“Large enterprises” means other enterprises than small and medium enterprises.

Ratio of buyer type Enterprises outside Japan (direct export)
The ratio of exports that have undergone customs clearing in the company’s own
name.

Ratio of buyer type Individual consumers
The ratio of sales to individual consumers who are not engaged in the business.

Ratio of buyer type Other buyers
The ratio of sales to national and local governments, other public offices, groups,
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medical institutions, educational institutions, corporations and individuals such as
associations (including agricultural cooperatives and fishery cooperatives), foundations,
aggregate corporations, etc.

10. Construction orders received (within construction business)

Constructions by principal contractors
Construction, civil engineering work, and equipment work performed directly under
a contract with the orderer.

Public construction
An order for construction, civil engineering work, or equipment work that is received
from national and local governments and agencies.

Constructions by subcontractors
Construction, civil engineering work, and equipment work performed under a
subcontract with a construction company who has an original contract.

11. Status of commissions received (excluding those in construction business)

Manufacturing

Receiving a commission to manufacture goods, consigned goods, parts, or raw
materials to be sold by another company, or goods, molds, or other things to be used by
another company.

Repair
Receiving a commission to repair goods that are outsourced to another company or
goods to be used by another company.

Program creation
Receiving a commission to create computer programs that would otherwise be
created by another company.

Information creation other than program creation
Receiving a commission to create television programs, industrial designs, graphic
designs, etc. that would otherwise be created by another company.

Services
Receiving a commission to provide such services as transportation, warehousing, and
information processing that would otherwise be provided by another company.

Other services

Receiving a commission to provide such services, other than those specified above, as
maintenance (of buildings, vehicles, machinery, etc.) and customer support (after-sale
services, call center, etc.) that would otherwise be provided by another company.

Commissions received from enterprises inside Japan
Receiving a commission from Japanese marketing or production bases of another
company, regardless of the nationality of that company.

Commissions received from their original contractor (subcontract)
Domestic jobs under a contract from the parent enterprise.
Parent enterprises are classified into different categories, depending on the type of



Xiv

transaction covered by the Law for Prevention of Delays in Payments to Subcontractors.

In outsourcing of manufacture, outsourcing of repair, and outsourcing of the creation
of computer programs, and in outsourcing of provision of services (transport, warehousing,
and information processing), the orderer is regarded as the parent enterprise if the consignor
(orderer) is capitalized at more than 300 million yen and the consignee (outsourcee), including
an individual, at 300 million yen or less, or if the consignor (orderer) is capitalized between 10
million yen and 300 million yen and the consignee (outsourcee), including an individual, at 10
million yen or less.

In outsourcing of the manufacture of information-related goods except the creation of
computer programs and in outsourcing of provision of services (except transport, warehousing,
and information processing), the orderer is regarded as the parent enterprise if the consignor
(orderer) is capitalized at more than 50 million yen and the consignee (outsourcee), including
an individual, at 50 million yen or less, or if the consignor (orderer) is capitalized between 10
million yen and 50 million yen and the consignee (outsourcee), including an individual, at 10
million yen or less.

As seen above, the parent enterprise is not the parent company having certain
capital ties with the company under discussion.

Commissions received from enterprises outside Japan

Acceptance of orders by the company from overseas marketing or production bases of
another company, regardless of the nationality of the latter, including orders from an
overseas base of a Japanese company.

Value of transaction with the domestic parent enterprise with the largest transaction amount

The ratio in value of commissions from the domestic parent enterprise from which
your company receives the largest transaction amount (outsourcing fees) to the total domestic
and overseas transaction amount .

12. Status of outsourcing

Manufacturing

Commissioning another company to manufacture goods, consigned goods, parts, or
raw materials to be sold by your company, or goods, molds, or other things to be used by your
company

Repair
Commissioning another company to repair goods that would otherwise be repaired by
your company or goods used by your company.

Program creation
Commissioning another company to create computer programs that would otherwise
be created by your company.

Information creation other than program creation
Commissioning another company to create television programs, industrial designs,
graphic designs, etc. that would otherwise be created by your company.

Services

Commissioning another company to provide such services as transportation,
warehousing, and information processing that would otherwise be provided by your
company.

Other services
Commissioning another company to provide such services, other than those specified



above, as maintenance (of buildings, vehicles, machinery, etc.) and customer support
(after-sale services, call center, etc.) that would otherwise be provided by your company.

Outsourcing inside Japan
Outsourcing by the company to marketing or production bases of another company in
Japan, regardless of the nationality of the latter.

Outsourcing outside Japan

Outsourcing by the company to overseas marketing or production bases of another
company, regardless of the nationality of the latter, including outsourcing to an overseas base
of a Japanese company.

13. Correspondent Financial Institution

City banks, trust banks etc.

Commercial banks (Mizuho Bank, Bank of Tokyo-Mitsubishi UFJ, Sumitomo
Mitsui Banking Corp., Resona Bank, Mizuho Corporate Bank, Saitama Resona Bank, Shinsei
Bank, Aozora Bank), trust and banking companies (banks permitted to engage in trust
services, in addition to banking operations), under the Law Concerning Banks Engaging in
Trust Services.

Regional banks, Second Association of Regional Banks

Regional banks (members of the Regional Banks Association of Japan) and
second-tier regional bank (members of the Second Association of Regional Banks, previous
mutual banks).

Cooperative banks, Credit associations

Credit unions (cooperative financial institutions under the Credit Union Law) and
credit cooperatives (cooperative financial institutions under the Law for Cooperative Unions
for Small and Medium Enterprises).

Government-affiliated small and medium enterprises
Shoko Chukin Bank, Japan Finance Corporation (Small and Medium Enterprise
Unit), Japan Finance Corporation (Micro Business and Individual Unit).

Other government-affiliated financial institutions
Development Bank of Japan, Agriculture, etc.

Agricultural financial institutions

Norinchukin Bank, agricultural cooperatives, the credit federation of agricultural
cooperatives, fisheries cooperatives, the credit federation of fisheries cooperatives, Japan
Federation of Agricultural Cooperatives.

Other (including foreign-affiliated financial institutes)
Foreign-affiliated financial institutions, Japan Post Bank, etc.

Self-guarantee provided
Guarantee by a non-representative director as a joint guarantor for a subscription
contract of loan or as a guarantor for an agreement on bank transactions.

Collateral provided
Revolving mortgage and the right of pledge established on real estate, deposits,
securities, machinery, or equipment by the main bank to secure the company’s loan.

XV
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Third-party guarantee (excluding official credit guarantee) provided

Guarantee by other person than a representative director and other directors (e.g. a
relative of a representative director) as a joint guarantor for a subscription contract of loan or
as a guarantor for an agreement on bank transactions.

Official credit guarantee provided

Credit guarantee by one of the 52 credit guarantee associations under local
governments nationwide in accordance with a contract for consignment for credit guarantee
or credit guarantee by the credit guarantee system under Japan Finance Corporation (former
Japan Finance Corporation for Small and Medium Enterprise). Credit guarantee by private
credit guarantee companies does not apply.

Received increased sales
Offer from the main bank to lend the borrower more than applied for.

14. Status of affiliation to chain store system

Voluntary chain

A chain system in which a number of independent individual enterprises join to form
an organization, while staying independent in business relations, with its headquarter
conducting common operations for its members, including purchases.

Franchise chain

A chain system in which the headquarter authorizes its members under a contract to
use certain trademark or trade name, provide the members with management expertise, and
continuously supply them with products in return for a royalty.

15. Status of the use of e-commerce

Electronic commerce

Electronic commerce (commercial trade conducted over the Internet or other
computerized networks, also called “e-commerce”) is commercial trade (a series of operations
or acts involving exchanges of goods, services, and information in return for monetary
considerations that are posted as profit in the company’s book), at least part of which is
conducted over a computerized network.

Enterprises conducting electronic commerce include enterprises that have
introduced and used an electronic commerce system to carry out electronic commerce in order
acceptance, material procurement, sales, and other operations but have posted no sales.



