12. RFEORKR
(1) EZXR - EXEFRRAE

498

& 2+ Total
] B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor-
or fewer | persons | persons | or more ship
REEF 35 (fh) 3258 679 1528950 981 129 372 514 111 683 63 624| 1729728
ZtEAT oA () 244 564 192 344 92 067 52 852 24 867 22 559 52 220
FEORRE (1)
1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 86 711 37 392 23 544 14 138 11 637
ORUEZ AL ERE)
2. fEHDOZEFE (B AEDGET A > TOA L OE
B A T DO A I T 7E) o138 26168 10186 4599 2 960
3 é;%?@ﬁggiﬁ( RHEAHT57 0770 15 161 4752 5 386 2 542 2 481
4. 7T MEROEZELIONE Sk LD VERL
OFFL (B TOTVERMIERK . T¥ET Y
TS o A DE L S AL 9313 3938 2779 1 365 1231
Z5t)
5. BHRMIOZEFE (AL TIERE, WO A JE
R LI B B R A A1 2 50) 31576 10393 9510 4465 7178
6. LRz5. u&m&”f’%fﬁpﬁt@ééf(mtrﬁﬁ?xy
(777;;;:(;{ t%\ﬁf_f‘ffff ;fgg;igg b 40 404 21 313 11 287 3300 4503
BB TR Al 2 Z5E)
FRXOEFEEAA) 18 501 380| 18351 380| 2090011 2602773| 2876715 10 781 880 150 000
EAN~DOZEFEEHH 17 257 274 2050 388| 2444 623| 2608 182| 10 154 081
W~ DEFERKA 1094 105 39 623 158 150 268 533 627 799
RO EH(H) 2 751 221 878 535 642 469 458 058 772 158
EN~DOEFEEAFEK 2732 236 874 791 640 102 452 415 764 927
WESN~DEFEIeA R 18 985 3744 2 367 5 643 7231

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers

%3 Construction
B EAAEFE  Business corporations B\ AA 2
G | SALLTE | 6~20A |21~50A |51 ALL E | Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
423 147 280 205 188 070 75128 13014 3993 142 942|No. of enterprises in parent population
21 697 17 361 10 443 5204 1228 487 4 336|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
3718 2168 802 549 199 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
5193 3675 1152 353 12 : . \ .
or devices for outsourcers' business use)
335 — — 248 87 ---13. Program creation for outsourcers
4. Information creation other than program creation
22 — — — 22 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
985 115 666 49 156 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
8 760 4714 3631 313 103 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
1196 776 1180 164 347 135 400 296 264 753 167 981 16 612|Cost (JPY million)
1157 078 347 135 400 296 245 570 164 078 ---|Outsourcing inside Japan
23 086 — — 19 183 3903 ---|Outsourcing outside Japan
360 012 249 788 70 089 18 863 21 272 ---|No. of enterprises to which they outsourced
359 154 249 788 70 089 18 174 21103 ---|No. of enterprises inside Japan
857 — — 688 169 ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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12. RFEORKR
(1) EXR - EXEFRBRAIE HBEE)

#®IESE Manufacturing

] B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor-
or fewer | persons | persons | or more ship
REEF 35 (fh) 418 004 271 912 130 792 86 157 33 498 21 464 146 093
ZtEAT oA () 83 998 71 009 26 999 21 004 12 219 10 787 12 989

REDAE (1)

1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 66 349 26 010 18 774 11 802 9762
ORGER A ZRE)

2. (EHOZERE (HHATHET - TR
FE [ O T AW O IRl i Z7E) 8116 2639 2181 2 110 1186

3. 7T MEROZRE (AHATHIT T T 4
R e 23E) 2576 275 1186 463 651

4. 7075 L ERO BB DI HRR IR
OFEFE (B HDTHTLETALIER - L7
{2 TTT AT T AL DRI E 2 AR 1465 o 209 269 217
%t)

5. B RIOEIE (A AT, YO B
(R4 | AL G B A L F I 2 7E) 4964 1545 904 620 1895

6. LF5. LU OBRB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(7 s—P—t A a—erF—E)RED 1853 305 547 193 808
BB TR Al 2 Z5E)
RiTOEFE(EFH) 7611876 7574143 486 729 797 575| 1210986 5078 853 37734
EN~DOZEFEAHH -] 7041 028 466 334 784 945| 1067 135 4722614
W~ DEFERKA 533 115 20 394 12 630 143 851 356 239
RO EH(3) -+| 1237205 368 592 345 436 191 279 331 898
EN~DOEFEEAFEK | 1227818 367 040 344 441 189 039 327 298
WESN~DEFEIeA R 9 387 1552 995 2241 4 599

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers (Continued)

1HE#E{E3% Information and communications
B EAAEFE  Business corporations B\ AA 2
G | SALLTE | 6~20A |21~50A |51 ALL E | Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
38 861 36 879 22 430 8 487 3531 2432 1 982|No. of enterprises in parent population
12 258 12 173 5359 3354 1 869 1591 85| No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
1075 527 271 89 188 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
330 154 68 40 68 : . \ .
or devices for outsourcers' business use)
7577 2978 2 242 1 346 1011 ---13. Program creation for outsourcers
4. Information creation other than program creation
3521 1502 1011 565 443 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
2 852 1110 781 386 575 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
1 365 542 304 226 294 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
1156 300 1155999 101 808 211 068 210 688 632 435 301[Cost (JPY million)
1129 404 99 121 209 035 198 231 623 016 ---|Outsourcing inside Japan
26 595 2 686 2033 12 457 9420 ---|Outsourcing outside Japan
128 883 20 046 31715 26 543 50 580 ---|No. of enterprises to which they outsourced
127 600 19 569 31 491 26 370 50 171 ---|No. of enterprises inside Japan
1283 477 224 173 409 ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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12. RFEORKR
(1) EXR - EXEFRBRAIE HBEE)

TEfYE, BE3E  Transport and postal activities

B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total 5 persons | 6-20 21-50 |51 persons|proprietor—
Total .
or fewer | persons persons or more ship
R 35 (Fh) 67 699 51 162 14 588 18 674 10 262 7639 16 537
ZtEAT oA () 12 518 12 164 2 280 3948 2749 3187 354

REDAE (1)

1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 176 42 — 69 64
ORGER A ZRE)

2. (EHOZERE (HHATHET - TR
FE [ O T AW O IRl i Z7E) 1012 235 296 292 188

3. P T MEROEFE(HHAMTI 0T -, ; ) B s
{ip A Al 12 F3E)

4. 707 MERDEFELSOIE BRI ER
DZEFE(BHEATOTVEFMIER - LTV
A2 TTT4 I T VAL DRI E T AT
Z5t)

5. B RIOEIE (A AT, YO B
(R4 | AL G B A L F I 2 7E) 10719 1956 351 2341 2908

6. LF5. LU OBRB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(T oA R A L ) 120 611 109 160 152 190
BB TR Al 2 Z5E)

RiTOEFE(EFH) 4019 215 4017 856 234 791 257 925 543 112| 2982 028 1 360
EN~DOZEFEAHH -+ 4012316 229 399 257 831 543 112| 2981 975
W~ DEFERKA 5 540 5392 94 — 53

RO EH(H) 267 416 21 940 43 943 58 625 142 908
EN~DOEFEEAFEK 266 784 21 737 43 522 58 625 142 900
WESN~DEFEIeA R 632 203 420 — 8

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers (Continued)

523 Wholesale
B EAAEFE  Business corporations B\ AA 2
G | SALLTE | 6~20A |21~50A |51 ALL E | Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
208 930 163 938 110 578 37923 10 273 5164 44 992|No. of enterprises in parent population
18 448 16 806 8 741 4912 1784 1 368 1 642 No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
8934 4306 2 872 1012 745 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
3336 1729 1 030 439 138 : . e
or devices for outsourcers' business use)
1249 112 855 113 170 ---13. Program creation for outsourcers
4. Information creation other than program creation
1038 297 624 94 23 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
4678 2 084 1 660 496 437 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
3 446 2 146 814 196 290 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
2304978 2293814 468 942 613 593 384 311 826 968 11 164|Cost (JPY million)
1 808 310 457 907 480 533 291 478 578 393 ---|Outsourcing inside Japan
485 504 11 035 133 060 92 833 248 575 ---|Outsourcing outside Japan
144 936 50 329 22 039 30928 41 640 ---|No. of enterprises to which they outsourced
139 882 49 013 21 649 28 591 40 629 ---|No. of enterprises inside Japan
5 054 1315 391 2 337 1011 ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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12. RFEORKR
(1) EXR - EXEFRBRAIE HBEE)

/N5e¥E  Retall

B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total 5 persons | 6-20 21-50 |51 persons|proprietor—
Total .
or fewer persons persons or more ship
REEF 35 (fh) 628 504 236 873 163 274 52 574 14 889 6135 391 631
ZtEAT oA () 27 468 18 313 11 734 4317 1344 918 9155

REDAE (1)

1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 2 761 2184 277 91 210
ORGER A ZRE)

2. (EHOZERE (HHATHET - TR A
FE [ O T AW O IRl i Z7E) 12 887 8 656 3035 818 379

3. 7T MEROZRE (AHATHIT T T 4
(R A A 2E) 1 604 758 457 303 85

4. 707 MERDEFELSOIE BRI ER
DZEFE(BHEATOTVEFMIER - LTV

{2 TTT AT T AL DRI E 2 AR 368 162 " - 133
Z5t)
5. BHRMIOZEFE (AL TIERE, WO A JE
(R | R DB A I 7E) 1492 881 212 1 222
6. EFE5. UAOEBIRIOEFE (AFEATTIAS
TF VARV, BB BEIMAE) (B YA —b
(7 s—P—t A a—erF—E)RED 1 550 829 422 46 252
BB TR Al 2 Z5E)

RiTOEFE(EFH) 435 996 415 999 169 015 60 940 22 676 163 368 19 997
EAN~DOZEFEEHH 409 025 169 015 60 665 22 676 156 669
W~ DEFERKA 6974 — 275 — 6 699

RO EH(H) 133 325 58 308 30 251 18 232 26 534
EN~DOEFEEAFEK 132 899 58 308 30 137 18 232 26 223
WESN~DEFEIeA R 425 — 114 — 311

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers (Continued)

AREFEE, MINEE¥ Real estate and goods rental and leasing
B EAAEFE  Business corporations B\ AA 2
G 7t SALLT [ 6~20 A [21~50 A |51 ALLE| Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
303 340 159 485 146 960 9 241 2126 1158 143 854|No. of enterprises in parent population
14 629 10 273 8 335 1341 313 285 4 356|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
417 387 — 18 12 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
2 958 2 526 260 81 90 : . \ .
or devices for outsourcers' business use)
254 22 146 27 58 ---13. Program creation for outsourcers
4. Information creation other than program creation
206 159 8 20 19 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
1 380 1 005 265 41 69 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
6 198 4 957 870 208 163 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
364 383 359 676 121 479 52 030 25 517 160 651 4 707|Cost (JPY million)
359 166 121 479 51 593 25 464 160 631 ---|Outsourcing inside Japan
509 — 437 53 19 ---|Outsourcing outside Japan
78 515 27 974 14 829 3 462 32 251 ---|No. of enterprises to which they outsourced
78 458 27 974 14 788 3450 32 247 ---|No. of enterprises inside Japan
57 — 41 12 4 ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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12. RFEORKR
(1) EXR - EXEFRBRAIE HBEE)

ETHFE, EBEPY - Bl — B A% Scienteific research, professional and technical services

] B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total 5 persons | 6-20 21-50 |51 persons|proprietor-
Total .
or fewer | persons persons or more ship
R 35 (Fh) 173 941 77 444 58 368 14 230 3386 1 460 96 497
ZtEAT oA () 17 039 11 784 7 249 3209 754 573 5 255

REDAE (1)

1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 1422 1010 306 12 93
ORGER A ZRE)

2. (EHOZERE (HHATHET - TR
FE [ O T AW O IRl i Z7E) 362 302 - 19 B

3. 7T MEROZRE (AHATHIT T T 4
(R A A 2E) 884 343 458 18 65

4. 707 MERDEFELSOIE BRI ER
DZEFE(BHEATOTVEFMIER - LTV

{2 TTT AT T AL DRI E 2 AR 231 Loat 825 292 210
Z5t)
5. BHRMIOZEFE (AL TIERE, WO A JE
(R, T AL O BB B2 M 1 D) Lols b33 168 196 161
6. EFE5. UAOEBIRIOEFE (AFEATTIAS
TF VARV, BB BEIMAE) (B YA —b
(7 s—P—t A a—erF—E)RED 6379 4238 1575 297 269
BBt A i Z5E)

RiTOEFE(EFH) 504 305 463 255 66 114 112 401 59 631 225 110 41 050
EAN~DOZEFEEHH 453 058 65 999 102 781 59 549 224 729
W~ DEFERKA 10 197 115 9 620 82 380

RO EH(H) 120 135 28 630 37 754 16 190 37 561
EN~DOEFEEAFEK 119 620 28 433 37 572 16 147 37 468
WESN~DEFEIeA R 515 197 182 43 93

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers (Continued)

wmIn¥E, BBV —E A% Accommodations, eating and drinking services
B EAAEFE  Business corporations B\ AA 2
G 7t SALLT [ 6~20 A [21~50 A |51 ALLE| Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
487 887 96 201 52 565 31 894 7 655 4 087 391 687|No. of enterprises in parent population
4 584 2 420 1108 265 473 573 2 164|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
864 437 — 309 118 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
109 — - — 109 : . \ .
or devices for outsourcers' business use)
251 124 — 5 122 ---13. Program creation for outsourcers
4. Information creation other than program creation
48 — — — 48 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
210 62 - 25 123 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
1232 609 265 159 198 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
45 567 45 035 11 235 2478 6 620 24 702 532|Cost (JPY million)
45 035 11 235 2478 6 620 24 702 ---|Outsourcing inside Japan
— — — — — ---|Outsourcing outside Japan
10 722 2184 265 1 041 7 231 ---|No. of enterprises to which they outsourced
10 722 2184 265 1041 7231 ---|No. of enterprises inside Japan
— — — — — ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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12. RFEORKR
(1) EXR - EXEFRBRAIE HBEE)

AERE Y — v R ¥, MK ¥E  Living-related and personal services and amusement services
] B B AAEZ  Business corporations PN
SRR 254 7 2 SALLT | 6~20A [21~50 A [51 ALL || Individual
Total 5 persons | 6-20 21-50 |51 persons|proprietor—
Total .
or fewer | persons persons or more ship
R 35 (Fh) 361 783 62 552 39 087 15 414 4963 3088 299 231
ZtEAT oA () 8 028 4155 1 688 1293 529 645 3873
FEOAE(3)
1. BEOEFE (AN IRTE T W 4 - Sl g &
Sh e SRS AR, B O T A - &L 392 163 77 70 82
ORGER A ZRE)
2. [EEOZERE (AEAGETA- TV D
B, [ O T A O B R 1 FAE) i 386 249 7 66
3. 7T I MEROEFE (BB THTRT T A
(kA i Z3E) 122 - 37 6 s
4. 7y T MERRDZE LSO BRI ERL
OEFL (A THTLEBMIER . TETY 55 B _ B 35
AT TT 40T AL DI & E it
Z5t)
5. BHRMIOZEFE (AL TIERE, WO A JE
(R | NS HRILBR DT B2 1 3D 616 209 185 67 155
6. EFE5. UAOEBIRIOEFE (AFEATTIAS
TF VARV, BB BEIMAE) (B YA —b .
(7 s—P—t A a—erF—E)RED 2 585 1052 745 387 400
BBt A i Z5E)
RiTOEFE(EFH) 180 180 176 450 22 757 26 073 35 563 92 057 3730
EAN~DOZEFEEHH 176 153 22 757 26 073 35 563 91 760
W~ DEFERKA 297 — — — 297
RO EH(H) 26 075 7 146 3993 5 259 9677
EN~DOEFEEAFEK 26 011 7146 3993 5 259 9612
WESN~DEFEIeA R 64 — — — 64

(1) HEFHEBRONETADRENL, WREFHP B LRAVEARH D,
(E2) [ZFEDONE ] 1T, HEREIZEODEZER L T,
(E3)  EEEMLRIRT, THHERE] ORBETHEL TV,
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12. Status of outsourcing

(1) Table by industry and size of workers (Continued)

P —bE RE (I FEINVWEO)  Services(N.E.C.)
B EAAEFE  Business corporations B\ AA 2
G 7t SALLT [ 6~20 A [21~50 A |51 ALLE| Individual Fiscal 2013
Total Total 5 persons | 6-20 21-50 |51 persons|proprietor—
or fewer | persons | persons | or more ship
146 581 92 300 54 416 22 792 8 086 7 005 54 282|No. of enterprises in parent population
23 897 15 885 8 131 4004 1 604 2 146 8 012|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products, parts,
604 158 166 118 162 ---| raw materials, or devices for outsourcers'
business use such as molds)
2. Repair (products to be repaired by outsourcers,
8 434 5 864 1915 371 283 : . \ .
or devices for outsourcers' business use)
224 133 — 13 78 ---13. Program creation for outsourcers
4. Information creation other than program creation
232 57 28 124 22 ---|  (TV program production, industrial design,
graphic design, etc.)
5. Services (transport, warehouse management,
1761 294 826 166 475 1. . .
information processing, etc.)
6. Services other than 5, such as maintenance of buildings,
6 426 1812 1 956 1122 1537 ---| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)
681 804 668 989 60 007 68 395 112 859 427 729 12 814|Cost (JPY million)
666 701 60 007 68 395 112 784 425 515 ---|Outsourcing inside Japan
2 289 — — 74 2214 ---|Outsourcing outside Japan
243 997 43 598 42 156 87 636 70 607 ---|No. of enterprises to which they outsourced
243 287 43 598 42 156 87 487 70 046 ---|No. of enterprises inside Japan
710 — — 149 561 ---|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing” is not listed due to multiple answers.
3 The tables by size of workers are categorized by size of regular employees.
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EHAOLV

(2) EFXPHENER CEAER)

510

BER3E Construction

~ 06 07 08 09 10
& @ g RETIEMA LA R L o RRRREE G-
G ! (RBefifi L% ¥ R B i ¥
M/ [+ "
SRR 254 WAR<)
Total Construction work, | Construction work by | Equipment Beverages,
Total f:;f:ﬂgifi‘:i specialiet contrecte™ | installation Total Food tobacco and
construction work installation work work feed

FREM 35 (fh) 1 528 950 280 205 146 424 68 567 65 214 271 912 27 594 5128
ErtaATo- ¥ () 192 344 17 361 7730 3 694 5937 71 009 3206 757

FEORAE(3)

1. BLEDOFFE (B AHEBERIET 2%
BETE AL - S - AR, A B
T 13 B - A7 2 0 R B 86 711 3718 1083 873 1761 66 349 2 896 701
I ZE5E)
2. [EFDOZEFE (B AEDEET A>T
LpihoEE, B Bl H 3590 43 513 5193 2422 904 1867 8116 306 101
DNEBRZ AL ZZFE)
3. 7ar I MMEROEFE (AL
N AT i e 15 161 335 69 65 201 2576 122 25
4. 7T MERDEFELI DR
VERRDZEFE (A THT L EBRAIER -
TE G T TT Ay I FA D 9313 22 4 10 7 1 465 43 13
TR 2 A AEICERE)
5. BHRMOZEFE (AL THERE,
P OB BEARE | RLEED 31576 985 227 278 480 4 964 312 96
BB TR 2 Al o 5E)
6. ko5, LU OREBHRMEDFFE (B 123175
AT oAV, BB, B (A
PR T T I~ —E R, T — 40 404 8 760 4 315 1934 2510 1853 129 18
448) 70 8 OB B iR A A F 7E)

FRXOEZEEAM) 18 351 380 1180 164 671 644 86 277 422 242 7574143 378 963 52 508
EN~DEFL4EH 17 257 274] 1 157 078 652 461 86 277 418 340 7041 028 375 310 52 508
WS ~DEFEEHA 1094 105 23 086 19 183 — 3903 533 115 3 654 —

RO EH(3) 2 751 221 360 012 264 323 17 452 78 237 1237205 15 092 2 760
EN~OZEFE L 2732 236 359 154 263 634 17 452 78 068 1227818 15016 2 760
W~ DEFEIAFESK 18 985 857 688 — 169 9 387 75 —

(1) HFHEBRONBTADRENL, N

(E2) [ZREOWNE] 1L, BEREIEOD

REFAN—FLARVEANH 5,
FHAEMER L Tuiauy,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business cor por ations)

BIEEE Manufacturing

11 12 13 14 15 16 17 18
B T RE R S L R L R - 95T
¢ ML E EE N TS OB 3 bk B dh AL B 2 .
% B % S e . e
(FEZRL) oo % BvE ¥ (MHBERR) Fiscal 2013
Textile mill Lumber and Furniture Pulp, paper Printiljlg and Chemi'cal Petroleum | plastic pmduclts,
q wood products, qf and paper allied and allied and coal | except otherwise
products except furniture an xtures products industries pI‘OdUCtS pI‘OdUCtS classified
18 985 7 865 8 770 7 052 19 381 5014 735 16 711|No. of enterprises in parent population
5 160 1056 1 856 1948 7296 1367 115 3 678|No. of enterprises that used outsourcin

Type of outsourcing

[y

. Manufacturing (goods for sale, products,
4762 1024 1 807 1822 6 782 1279 109 3 467| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
516 119 127 209 573 139 22 550| outsourcers, or devices for
outsourcers' business use)

121 15 22 55 102 55 3 198|3. Program creation for outsourcers

4. Information creation other than program
69 14 24 29 356 24 2 93| creation (TV program production, industrial
design, graphic design, etc.)

5. Services (transport, warehouse
343 34 62 145 543 184 14 318] management, information
processing, etc.)

6. Services other than 5, such as maintenanc
of buildings, automobiles, machineries, etc.

90 9 18 60 388 61 5 112 )
or customer support (after-sales service,
service in call center, etc.)

282 931 50 225 62 993 79 380 531 626 232 447 78 231 1 068 972|Cost (JPY million)
232 657 50 225 58 227 79 380 528 613 221 398 77 525 957 318|Outsourcing inside Japan
50 274 - 4766 — 3013 11 049 707 111 653|Outsourcing outside Japan
No. of enterprisesto which they
56 405 6 389 21 702 18 052 138 347 15 310 17 494 61162
outsour ced
55 858 6 389 21 681 18 052 137 931 14 491 17 433 59 459|No. of enterprises inside Japan
546 - 22 — 416 819 61 1 703|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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512

(2) EEDHFENK CEALRE) EHE)
¥ ()
19 20 21 22 23 24 25
4 A B LE - ZEBE LA W XFEHERBEERE R LT OAOH
. ok E MRS B g E wooE R & EHE WM R B
E‘Zﬁkz5ﬁ5}—§ = il D;;E: 7!;% [a[a] = = = @ 5HE: %
Rubb Leather tanning, Ceramic, Non-ferrous Fabricated G -
ud e: leather products | stone and clay | Iron and steel | metals and metal cn;;e;hil;zzosc
products and fur skins products products products

FREM 3% (fh) 3032 1909 11 644 7193 4222 37 446 7747
RrtEAT T3S (1) 728 646 2 089 1472 937 9145 2412

FEORAE(3)

1. BLEDOFFE (B AHEBERIET 2%
B EE= e = RN = un -
%E%ﬁ%‘%ﬁ“ﬁgﬁﬁ?ﬁﬂ%% 686 626 1819 1393 874 8 387 2 299
I ZE5E)
2. [EFDOZEFE (B AEDEET A>T
Lo EE, B B H 3590 98 64 223 212 89 1258 303
DA EMALIZERE)
3. 77T AMEROEFE (BT
NN ST i e 25 9 125 38 31 232 136
4. 7T MERDEFELI DR
VERRDZEFE (A THT L EBRAIER -
T¥ETFA T TT4ITHF AL D 12 9 34 17 17 127 33
TR 2 A AEICERE)
5. BHRMOZEFE (AL THERE,
P OB BEARE | LB 50 27 252 80 75 435 144
BB TR E Al Z R 5E)
6. LiE5. DSOBRBHRICOEFE (F 12575
G T B 20 1 46 35 30 184 47
448) 70 8 OB B iR A A F 7E)

FROEZEEAM) 51 793 23 426 197 935 162 926 116 177 834 537 228 928
EN~DEFL4H 41 568 16 235 197 935 140 052 114 448 817 886 212 688
WS ~DEFEEHE 10 225 7191 — 22 874 1729 16 651 16 241

RO EH(3) 9 594 3420 169 722 16 382 12 757 239 723 39 081
EN~OZEFE L 9 496 3234 169 722 16 131 12 696 239 242 38 866
W~ DEFEIAFESK 98 186 — 251 61 482 215

(FE1)  HFHEROBHEAOEENSL, AREHD—ELEWEARH S,

(E2)

[ZFEDONE ] 1T, BEEEIEODFZER L T,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business corporations) (Continued)

Manufacturing (continued)

26 27 28 29 30 31 32
ko M B AT TEE KRB R EREAERE O @ o
oAk fR HLBE MR g BT AC-ET R E GRS o H AR A REER % ¥ .
B wim oy % [\ B # o ¥ B W Fiscal 2013
H . Electrical Information and 3
Production Bgslnfsg Eltzctr;)mc pa;ts, machinery, communication Transportation Mlsce;llanegus
machinery Omer_l e ! e\lcles ?” . equipment and electronics equipment me.mu actt}rmg
machinery | electronic circuits supplies equipment industries
30 105 5 859 5 320 12 038 1861 12 753 13 546|No. of enterprises in parent population
11653 1870 1873 3 940 689 3811 3 304|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products
11 062 1727 1745 3704 640 3 565 3 171| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
1522 206 183 432 84 472 309 outsourcers, or devices for
outsourcers' business use)

607 137 80 202 39 123 75|3. Program creation for outsourcers

4. Information creation other than program
246 67 33 84 17 58 46| creation (TV program production, industrial
design, graphic design, etc.)

5. Services (transport, warehouse
720 162 153 264 63 242 244 management, information
processing, etc.)

6. Services other than 5, such as maintenanc
of buildings, automobiles, machineries, etc.
170 71 58 108 21 118 45 :

or customer support (after-sales service,
service in call center, etc.)

834 828 210 087 382 415 395 189 225 032 874 579 218 015|Cost (JPY million)

806 971 183 022 341 074 372 017 202 732 836 930 124 311|Outsourcing inside Japan

27 857 27 065 41 341 23 172 22 300 37 649 93 704|Outsourcing outside Japan

No. of enterprisesto which they

145 700 24 464 41 220 83 192 33 532 43 549 22 157
outsour ced

144 821 24 075 41 077 82 622 33 058 42 762 20 946|No. of enterprises inside Japan

879 389 143 570 474 788 1 211|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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12. FFEDKR
(2) EEDHFENK CEALRE) EHE)
E#im{E¥ Information and communications

37 38 39 40 41
= bE] (= ESi'e % KW -2 A S — Ky MR - R
S e 2.5 4 JEE il B it — b & S| 30 7 A 1
. Video picture, sound
Total Communications Broadcasting Informatlon InterneF based lmformat.lon, charac?er
services services information production

and distribution

FREM 35 (fh) 36 879 1016 813 22 496 1754 10 800
TRt T o (1) 12 173 127 291 8 403 690 2 662

FEORAE(3)

1. BEOZEGE (A FRIRGE T 590 -
UIESE AL AL - AR, B 2
%%Jﬁﬁ;é 4;]”&.;2;&{2@};)@%% 1075 9 22 519 48 477
I ZE5E)
2. [EFDOZEFE (B AEDEET A>T
LpihoEE, B Bl H 3590 330 10 18 220 30 52
DA EMATIZZERE)
3 ;EZ;?}E%%%E;’%;%W? 7577 71 142 5943 412 1 008
4. 7T MERDEFELI DR
(OFFE (A AEAMTH 7L R ERL -
{fg%%wﬁ;wﬁj&;#ﬁia{f " 3521 31 99 2 309 244 838
TR 2 A AEICERE)
5. BHRMOZEFE (AL THERE,
P OB BEARE | LB 2 852 34 74 1846 157 741
BB TR E Al Z R 5E)
6. L5, LSORBHRIOETE (A 175
L T B 1365 19 65 839 100 342
448) 70 8 OB B iR A A F 7E)

FRXOEZEEAM) 1155 999 31 300 32 036 628 758 64 864 399 040
EN~DEFL4EH 1 129 404 31 234 32 036 603 626 63 626 398 881
WS ~DEFEEHE 26 595 66 — 25133 1237 159

RIAXODEH(3) 128 883 2 056 5988 62 611 13 099 45 130
EN~OZEFE L 127 600 2 052 5 988 61 536 12 956 45 068
W~ DEFEIAFESK 1283 4 — 1075 143 62

(FE1) HEFEBEOIWBILADEEMNS . NREHN - LAWEANRND D,

(E2)

[ZFEDONE ] 1T, BEEEIEODFZER L T,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business corporations) (Continued)

JEl Y, BEEEZE  Transport and postal activities

43 44 45 47 48 49
5 B R KE K B oK E XA E O EE #Wm O lo® FE ¥
Z = (ol lenERgai | i — :
ok EE %k ¥ A 7 D (EEEHE .
@_ CREE & 1) Fiscal 2013
Road Road freight Water . . Servlces P?Stal a.CtiViti?S’
Total passenger i ot transport Warehousing | incidental to | including mail
transport anspo anspo transport delivery
51 162 7832 32 900 2024 2 156 6 251 —|No. of enterprises in parent population
12 164 803 8 968 185 558 1 649 —|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products
176 18 103 2 17 37 —| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
1012 155 702 23 44 88 —| outsourcers, or devices for
outsourcers' business use)

86 31 41 1 2 11 —|3. Program creation for outsourcers

4. Information creation other than program
— — — — — — —| creation (TV program production, industrial
design, graphic design, etc.)

5. Services (transport, warehouse
10 719 528 8 054 156 513 1 468 —| management, information
processing, etc.)

6. Services other than 5, such as maintenanc:
of buildings, automobiles, machineries, etc.
611 99 337 20 25 131 — :
or customer support (after-sales service,
service in call center, etc.)
4 017 856 14 883 2 454 966 81 409 166 642 1299 957 —|Cost (JPY million)
4012 316 14 883 2 454 966 78 885 166 642 1296 941 —|Outsourcing inside Japan
5 540 - - 2 524 — 3015 — |Outsourcing outside Japan
No. of enterprisesto which they
267 416 6 751 199 147 2 203 6 944 52 371 -
outsour ced
266 784 6 751 199 147 2 042 6 944 51 900 —|No. of enterprises inside Japan
632 - - 162 - 471 —|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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12. REDKR
(2) EEDHFENK CEALRE) EHE)
HIFZ3¥  Wholesale
50 51 52 53 54 55

= AR P RRHE - LIRS BC R R %%ﬂ%’gﬂf{%’f%b& wm Lo oo

SRR 2B " ®!moo5e ¥® s WO ¥ﬁﬂ % %ﬁﬂ e ¥ ® 5 ¥

General Textile and Food and | Building materials, |\ 1o chinery and Miscellaneous

Total . minerals and . wholesale
merchandise apparel beverages metals, etc equipment
» ete. trade

FREM 35 (fh) 163 938 2773 14 373 36 319 38 656 33 793 38 023
RrEEAT T3S (1) 16 806 98 1432 3186 3 860 4 463 3767

FEORAE(3)

1. BEOZEGE (A FRIRGE T 590 -
INZRE=1 [ A = Ay -
%E%ﬁgﬁ%ﬁﬁg&ﬁgg@%ﬂ% 8934 38 913 1705 1935 2384 1 960
I ZE5E)
2. [EFDOZEFE (B AEDFEET A>T
LpihoEE, B B H 3590 3336 15 298 374 711 1171 768
DAEHE AT ZERE)
3 ;gzgﬂiﬁégigf,gg;m 1249 4 275 117 229 342 282
4. 707 T MEROEFELS O s R
fg?ifﬁ%@@%;;?ﬁiﬂf A 1038 4 220 155 231 258 169
TR 2 A AEICERE)
5. G IRMLDOZFE (AL THHE RS,
OB RS | RALEED 4678 21 381 1108 1019 1208 941
BB TR E Al Z R 5E)
6. L5, LSORBHRIOETE (A 175
G T B 3 446 37 314 559 695 977 863
448) 70 8 OB B iR A A F 7E)

FRXOEZEEAM) 2293 814 10 506 345 629 368 496 411 227 552 598 605 357
EN~DEFL4H 1808 310 9412 335 417 368 289 410 253 368 948 315 991
WEIN~DEFEEHE 485 504 1094 10 212 207 974 183 650 289 367

RIAXOEH(3) 144 936 582 21 998 16 436 30 153 36 513 39 254
EN~OZEFE L 139 882 558 21 834 16 093 30 055 35 986 35 356
W~ DEFEIAFELK 5 054 24 163 344 98 526 3898

(FE1) HEFEBEOIWBILADEEMNS . NREHN - LAWEANRND D,

(E2)

[ZFEDONE ] 1T, BEEEIEODFZER L T,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business corporations) (Continued)

/NEFE Retail

56 57 58 59 60 61
= %Eﬁiﬁ%EW'E‘KUMD’ﬁkﬁﬂ%%M%&E%@ﬁﬁ@?ﬁﬁ M &l
R /J\ = % D 53] /J\ = % /J\ 7= % /J\ = % /J\ = % )
. o % . . " " Fiscal 2013
Dry goods,
Total General apparel and Food and |Machinery and| Miscellaneous Nonstore
merchandise apparel beverage equipment retail trade retailers
accessories
236 873 577 23 662 57 473 40 083 89 456 25 622|No. of enterprises in parent population
18 313 15 940 1571 8 062 4 354 3 370|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products
2 761 3 281 229 886 841 522| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
12 887 9 537 966 6 265 2 832 2279| outsourcers, or devices for
outsourcers' business use)

1 604 1 67 127 557 505 346|3. Program creation for outsourcers

4. Information creation other than program
368 1 14 79 90 61 123| creation (TV program production, industfial
design, graphic design, etc.)

5. Services (transport, warehouse
1492 3 87 155 406 566 275 management, information
processing, etc.)

6. Services other than 5, such as maintenanc
of buildings, automobiles, machineries, etc.

1 550 2 76 154 662 396 260 :
or customer support (after-sales service,
service in call center, etc.)

415 999 2888 18 101 25125 163 903 56 515 149 466|Cost (JPY million)
409 025 102 15 792 25 125 163 903 54 637 149 466|Outsourcing inside Japan
6 974 2786 2310 — - 1 878 — |Outsourcing outside Japan
No. of enterprisesto which they
133 325 76 9 762 10 346 70 705 19 649 22 786
outsour ced
132 899 41 9592 10 346 70 705 19 429 22 786|No. of enterprises inside Japan
425 35 170 — - 220 —|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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518

(2) EEDHFENK CEALRE) EHE)
RENEYE, M EE¥E Real estate and goods rental and leasing | “FATHFZE, B[ - Hifffh— e 23
68 69 70 72
=1 A B pE B 5 ;‘Exiﬁﬁgﬁi Wi’ ¥E 2} B —E 2 (filic
. L "oz A SESNARVED)
Tk 254 B 7
Real estat Real estate Good tal Professional
Total ca es. ate lessors and oods re.n a Total rAO essiona
agencies and leasing services, N.E.C.
managers

FREM 35 (fh) 159 485 40 859 108 323 10 304 77 444 29 618
TrEEAT T3S (1) 10 273 2 230 6 584 1 459 11784 3275

FEORAE(3)

1. BEORGE (A FLIRGE T 590 -
UEEE AL B B R, B
%E;gﬁg@;ﬁi@gﬂé;& 417 60 315 42 1422 285
I ZE5E)
2. [EFDOZEFE (B AEDEET A>T
LpihoEE, B Bl H 3590 2 958 535 1987 436 362 47
DAEFEMAEIZERE)
3 ;Z;;ﬂiggigf,g%’m 254 33 107 114 884 304
4. 7T MERDEFELI DR
¢ DFFE (HAEDTHT L AR -
fg?%%i%?;«;z;ﬁ%ﬁﬁifﬁk 206 33 148 25 2377 754
TR 2 A AEICERE)
5. BHRMOZEFE (AL THERE,
P OB BEARE | LB 1380 304 820 256 1918 603
BB TR E Al Z R 5E)
6. L5, LSORBHRIOETE (A 175
L T B 6198 1424 3929 844 6 379 1693
448) 70 8 OB B iR A A F 7E)

FRXOEZEEAM) 359 676 85 712 223 341 50 623 463 255 91 507
EN~DEFL4EH 359 166 85 692 223 288 50 186 453 058 84 582
WS ~DEFEEHA 509 19 53 437 10 197 6925

RO EH(3) 78 515 7920 58 712 11 883 120 135 27 531
EN~OZEFE L 78 458 7916 58 700 11 842 119 620 27 315
W~ DEFEIAFESK 57 4 12 41 515 216

(FE1) HEFEBEOIWBILADEEMNS . NREHN - LAWEANRND D,

(E2)

[ZFEDONE ] 1T, BEEEIEODFZER L T,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business corporations) (Continued)

Scienteific research, professional and technical services | fEF13E, AP —E A%  Accommodations, eating and drinking services

73 74 75 76 7
N # ES Ti?;liz—;;fﬁé (% =1 fEoom E®m B’ OJEFELREDY
1253 2 A Bl = f .
) i S i Fiscal 2013
. . Food take out
Advertising Technlcal Total Accommodations E at}ng and and delivery
services, N.E.C. drinking places .
services
5 894 41 931 96 201 16 328 74 079 5 794|No. of enterprises in parent population
1291 7218 2 420 824 1249 346[No. of enterprises that used outsourcin

Type of outsourcing

1. Manufacturing (goods for sale, products
135 1001 864 324 447 93| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
32 283 109 34 66 8| outsourcers, or devices for
outsourcers' business use)

128 451 251 116 114 21]3. Program creation for outsourcers

>

Information creation other than program
351 1273 48 14 31 4| creation (TV program production, industtial
design, graphic design, etc.)

5. Services (transport, warehouse
253 1062 210 45 108 56] management, information
processing, etc.)

6. Services other than 5, such as maintenanc:
of buildings, automobiles, machineries, etc.
598 4088 1232 395 630 207 :
or customer support (after-sales service,
service in call center, etc.)
142 193 229 555 45 035 17 491 16 311 11 233|Cost (JPY million)
142 153 226 323 45 035 17 491 16 311 11 233|Outsourcing inside Japan
40 3232 - — - —|Outsourcing outside Japan
No. of enterprisesto which they
26 665 65 939 10 722 4039 5 965 717
outsour ced
26 650 65 655 10 722 4039 5 965 717|No. of enterprises inside Japan
15 284 - — - —|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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12. RFEDKR
(2) EFXPHENR CEARR) EWE)

TR — B R ¥, E8¥ Living-related and personal services and amusement services

78 79 80
2t e w - BE -2 o M o 4 e 2
. A E A W W EA W OB !
Laundry. beaut q Miscellaneous Services for
Total aundry, beauty an living—related and amusement and Total
bath services . .
personal services hobbies
REHEE 34k (FF) 62 552 33 333 13 817 15 402 92 300
FRta AT o1 AR (Fh) 4155 1729 1050 1376 15 885
ZREOANAE ()
1. fEOZEFE (A FL3MREE 3590 -
IpLree [ T = g z
i?]EnH:ngD DBDD JEH‘*’I\ Ela 392 233 63 91 604

AT % @ Ot %
fl iz ZE5E)

2. [EFDOZEFE (B AEDEET A>T
Lo EE, B B H 3590 77 427 165 184 8 434
DNEBRZ AL ZZFE)

3. TR FIMEROEE (E AT

F0sS MR A A 2 E) 122 28 18 16 22
4T MR ETIA ORIy
VERRDOZEFE (DM THT L e HMIER - a5 6 17 12 239

THTFA T TT49ITHFAD
bl itz %3

5. BHRMOZEFE (AL THERE,
P OB BEARE | LB 616 255 181 180 1761
BB TR E Al Z R 5E)

6. LFL5. LS ORBHRAOETT (AT
AT, BB, BRSE) -

S (PP % Tt 2 585 944 657 984 6 426
448) 70 8 OB B iR A A F 7E)

FRXOEZEEAM) 176 450 47 866 67 247 61 337 668 989
EN~DEFL4EH 176 153 47 866 66 990 61 297 666 701
WS ~DEFEEHA 297 — 257 40 2 289

RO EH(3) 26 075 9 021 6 227 10 827 243 997
EN~OZEFE L 26 011 9021 6 189 10 801 243 287
W~ DEFEIAFESK 64 — 38 26 710

(GE1)  HENERONEEAORE NS, NREFHDP—HLLRWEERH D,
(E2) [ZFEDONE ] 1T, BEEEIEODFZER L T,
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12. Statusof outsourcing

(2) Middledivision of industrial classification (business corporations) (Continued)

88 90 91 92

P —ERE (hichEINR2VE D) Services(N.E.C.)
89

5 I ZJ; i’ﬁﬁg Tk iﬂ%& * % il\%ﬁ@ﬂﬂ@ﬁi
Vi B % i %E B ¥ 5 18 A2 .
" Col 48 % B <) W % Fiscal 2013

Waste disposal Agtomoblle Maohlpe, etc. repair Employr.nent ar}d Miscellaneous
. maintenance services, except worker dispatching . .
business . . . . business services
services otherwise classified services
13 299 25 878 10 276 9 299 33 548|No. of enterprises in parent population
1062 5 758 1 808 557 6 699|No. of enterprises that used outsourcin

Type of outsourcing

1. Manufacturing (goods for sale, products
24 87 117 24 351| parts, raw materials, or devices for
outsourcers' business use such as molds)

2. Repair (products to be repaired by
342 4493 1157 135 2307| outsourcers, or devices for
outsourcers' business use)

4 37 15 54 113|3. Program creation for outsourcers

4. Information creation other than program
11 22 68 48 82| creation (TV program production, industrial
design, graphic design, etc.)

5. Services (transport, warehouse
224 227 204 79 1027] management, information
processing, etc.)

6. Services other than 5, such as maintenanc
of buildings, automobiles, machineries, etc.

536 1233 570 328 3759 )
or customer support (after-sales service,
service in call center, etc.)

22 001 50 302 100 972 10 918 484 796|Cost (JPY million)
22 001 50 302 100 972 10 918 482 507|Outsourcing inside Japan
0 - — — 2 288|Outsourcing outside Japan
No. of enterprisesto which they
13 280 34 598 30 153 3132 162 834
outsour ced
13 280 34 598 30 153 3132 162 125|No. of enterprises inside Japan
0 — — — 710{No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equakal due to rounding.
2 The sum of "Type of outsourcinght listed due to multiple answers.
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12. RFEDKR
Q) EFRA - ERAEERAIEK (FALF)

& #+  Total
. 1F5H 1??!3%% S?SEP%% S?SEP%% 1{%§quﬁ£ ”

o 2 2 = 3B

PR 254 K 3THM| 5FHM | 1M | 3&M
Total Lessl éha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeoéhan
1PY million JPY million | JPY million | JPY million | JPY million 1PY million
FREM % (fh) 1528950 1245998 186 997 57 971 31013 3781 3190
ZtBAT oA () 192 344 134 374 33 499 12 060 9 402 1 844 1165

EEONE(#D)

1. BEOZERE (AL R T 28 5 - B FE A
- FB - JEAT R, B ORI o8 i - @ 86 711 59 654 14 236 6112 4867 1091 752
DORIER T FERE)

& = N N ES
2 %ﬁgfjgﬂ%3?22@;%%%;;@;?@?3;%22; 43 513 32932 6 868 1960 1 460 151 141

3 Zﬁikzij@ﬁ?g%ﬁ( HALAATIT R T4 15 161 9575 2 745 1278 1149 252 162

4. 70y T MERRDZEFELS O BRI ERL
DOEFE (AP TOTVERMIERL - T3T Y
4‘/-7‘\?74~y7%‘*7“4"/®i‘%¢@728%ﬂﬁ+1&: 9313 5901 1 634 886 596 180 116
%3t)

5. BT O R (A EDMTI R, MO A o1 ma . ' - 5 age . .
(A AL PR P A L 2536 31576 18 039 7697 2 806 2392 362 279

6. LF5. LS OBRIB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(T oA R A Lo A 5E) 120 40 404 27 984 7166 2 541 2176 367 170
BB TR A A 2 Z5E)

FROEEELM) 18 351 380| 4104582 4649436| 2836511 4951463 1155871 653 516
EWN~DOZEFE4&H 17 257 274| 3943044 4388615 2621683 4666599 1009 864 627 468
W~ DEFERKA 1094 105 161 538 260 821 214 828 284 863 146 008 26 048

RO ER () 2 751 221 1341 987 644 229 289 672 331 556 72 921 70 856
EN~DOEFEEFEK 2732236 1336314 639 700 285 870 328 301 71525 70 525
W ~OEFE A EK 18 985 5674 4528 3802 3 254 1396 330

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations)

BER3E  Construction

175 1T 3T M#E| 5 F M@ lﬁ%zlqﬁﬁ

G 0 T § § § 3EME .
3FHM | 5FAM | 14EM | 34EH Fiscal 2013
Total Lessl Sha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeo(t)ha“
IPY million JPY million | JPY million | JPY million | JPY million 1PY million
280 205 209 336 51713 14 551 3670 342 593|No. of enterprises in parent population
17 361 11 995 3850 639 722 146 8|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
3718 2786 601 137 76 115 3| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

5193 3575 1 465 112 41 — . \ .
or devices for outsourcers' business use)

335 114 124 28 67 — 1]3. Program creation for outsourcers

4. Information creation other than program creation
22 - 1 14 6 - 0| (TV program production, industrial design,
graphic design, etc.)

_|5. Services (transport, warehouse management,

985 340 458 95 89 — . . .
information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
8 760 5 864 1942 382 539 32 2| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

1180 164 411 999 294 881 34 310 331186 89 731 18 057|Cost (JPY million)
1157 078 411 999 294 640 33 701 328 125 70 556 18 057|Outsourcing inside Japan
23 086 — 241 610 3061 19 174 — |Outsourcing outside Japan
360 012 248 015 56 000 3583 40 926 6 589 4 900{No. of enterprises to which they outsourced
359 154 248 015 55 988 3 540 40 811 5901 4 900|No. of enterprises inside Japan
857 — 12 42 115 688 —|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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12. RFEDKR
Q) EXER - EREEBAIER CEALRR) GE)

¥ Manufacturing
1FHH 1FrmE 3{“787_Pq% 5{“787_Pq% 1{%?%%

7 5 3fEME
S A =5
TR 254 Lo M srmm | sFam | 1@m | 3
Total Lessl éha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeoéhan
1PY million JPY million | JPY million | JPY million | JPY million 1PY million
FREM % (fh) 271 912 209 045 37 109 13 356 9720 1602 1 080
EFEEAT oA % (F) 71 009 48 528 11 591 5179 4031 954 725

EEONE(#D)

1. BLEOZRE (A HEAMTE oW b - i i
din e fbah - EAPRL, B O o8 dh - el 66 349 45 701 10 625 4822 3645 873 682
DRGEEANFLICEFE)

2. EEOEIE (HALATHTB->THBBR O
I, [ O T A O E A £ Z5E) 8116 4877 1 664 i 613 9 93

3 Zﬁikzﬁ?@ﬁ?;ggf( RELAMT5T 0770 2576 1501 425 268 310 46 26

4. 7“r%ﬁ?(g{;ﬁﬁjzméﬁfuﬂw%i&ﬁt%%{’Eﬁiz
DZFE(BAMTIT LB - LT
AL TTTATTHAL ORI L 2 hiAtIT 1 465 980 189 104 138 44 11
%3t)

5. RO BRI (A AT, MO L ‘ - , ,
(R4 AL ER DR SR A i L2 Z7E) 1964 2653 811 530 616 125 19

6. LF5. LS OBRIB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(ISt R TS ) 12D 1853 943 277 277 246 84 26
BB TR A A 2 Z5E)

FROEEELM) 7574143| 1734824 1636418 1103063| 2 136323 567 622 395 893
EWN~DOZEFE4&H 7041028 1639832 1513798 1044835 2004699 462 748 375 116
W~ DEFERKA 533 115 94 992 122 619 58 229 131 625 104 873 20 777

RO ER () 1237 205 632 385 256 774 125 292 138 827 37 199 46 728
EPN~DOEFE 1227 818 629 240 254 356 124 196 136 888 36 662 46 477
WS~ DOEFEI S 9 387 3145 2 418 1097 1939 537 251

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations) (Continued)

[EHIE(E2  Information and communications

175 1T 3T M#E| 5 F M@ lﬁ%zlqﬁﬁ

G 0 T § § § 3EME .
3FHM | 5FAM | 14EM | 34EH Fiscal 2013
Total Lessl Sha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeo(t)ha“
IPY million JPY million | JPY million | JPY million | JPY million 1PY million
36 879 27 984 4932 1973 1197 450 344|No. of enterprises in parent population
12 173 7841 2 096 1024 722 283 207|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
1075 689 186 74 84 29 12| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

330 181 45 45 40 6 13 . \ .
or devices for outsourcers' business use)

7577 4697 1442 695 447 189 107|3. Program creation for outsourcers

4. Information creation other than program creation
3521 2198 590 311 205 121 95| (TV program production, industrial design,
graphic design, etc.)

5. Services (transport, warehouse management,

2 852 1713 519 303 206 54 58] . . .
information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
1 365 759 260 137 114 41 53| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

1155 999 268 478 227 436 260 335 230 013 79 303 90 434|Cost (JPY million)
1129 404 260 806 223 027 255 101 221 669 78 868 89 933|Outsourcing inside Japan
26 595 7672 4 409 5234 8 344 435 501|Outsourcing outside Japan
128 883 46 049 27 278 25134 16 865 5 527 8 030|No. of enterprises to which they outsourced
127 600 45514 27 024 24 836 16 746 5 484 7 997|No. of enterprises inside Japan
1283 535 254 299 119 43 33|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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12. RFEDKR
Q) EXER - EREEBAIER CEALRR) GE)

TEGYE, BE{FEZE  Transport and postal activities
_ 1 FHFHE STHHE| 5T HHB| 1ENE
: LVFAR Y s g s

. i 3 M
SRR 2 B4 i Lo M srmm | sFam | 1@m | 3
Total Lessl éha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeoéhan
1PY million JPY million | JPY million | JPY million | JPY million 1PY million
FREM % (fh) 51 162 33195 12 901 2753 1883 297 133
EFEEAT oA % (F) 12 164 6105 3952 1 069 831 145 61

EEONE(#D)

1. BEOFFE (A 20T B - B A
b SRR, B BT - Y 176 84 19 29 P : '
DA AN ZFE)

2. [EBOEFE(EALAIT AoC MO
B, B T 510 O R A i AT F7E) Lo 1 2 - % ' ’

3. 707 T MEROEFE(EADHTF T 02T 2 ‘ : ,
fEme I ZE7E) % ot s ! v : ’

4. 707 MERDEFELS OIE BRI ER
DZEFE(BHEATOTVEFM RN - LTV
A2 TTT4 I T VAL DRI E T AT
Z5t)

5. EHSRIDEFE (B A THERS , MO ATE N , ,
BB T AL RS e ML ) R I 98 0 18 ”

6. LF5. LS OBRIB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(ISt R TS ) 12D 611 323 159 51 47 24 7
BB TR A A 2 Z5E)

FROEEELM) 4017 856 561 000| 1269 289 510 849| 1323 207 292 657 60 854
EWN~DOZEFE4&H 4012 316 560 522| 1265611 510 787| 1 322 836 291 706 60 854
W~ DEFERKA 5 540 478 3678 62 371 951 0

RO ER () 267 416 65 436 82 309 29 760 75 655 11 316 2939
EN~DOEFEEFEK 266 784 65 351 81 840 29 708 75 648 11 297 2939
WS~ DOEFEI S 632 86 469 52 7 19 0

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations) (Continued)

HI7Z3  Wholesale

175 1T 3T M#E| 5 F M@ lﬁ%zlqﬁﬁ

G 0 T § § § 3EME .
3FHM | 5FAM | 14EM | 34EH Fiscal 2013
Total Lessl Sha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeo(t)ha“
IPY million JPY million | JPY million | JPY million | JPY million 1PY million
163 938 124 689 26 294 7483 4817 355 299|No. of enterprises in parent population
16 806 10 031 3 687 1415 1477 107 88| No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
8934 5172 2028 802 824 56 52| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

3336 2 141 690 213 259 14 19 - e
or devices for outsourcers' business use)

1 249 685 208 115 222 8 11|3. Program creation for outsourcers

4. Information creation other than program creation

1038 530 165 161 174 4 4| (TV program production, industrial design,
graphic design, etc.)
. . . __|5. Services (transport, warehouse management,
4678 2523 1150 488 460 25 32

information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
3 446 1 836 838 253 476 28 15| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

2293 814 300 009 585 100 514 958 790 930 60 287 42 530(Cost (JPY million)
1 808 310 251 839 457 159 371 709 650 126 39 715 37 763|Outsourcing inside Japan
485 504 48 170 127 941 143 250 140 804 20 573 4 767|Outsourcing outside Japan
144 936 41 890 41 724 24 291 28 322 3 442 5 267|No. of enterprises to which they outsourced
139 882 40 995 40 682 22 318 27 332 3 334 5 222|No. of enterprises inside Japan
5 054 896 1042 1972 990 108 46|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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528

() EER - ERERELEANEKR GEALE) FE)
/INTREE Retail
. 1 T8 3T HH@E 5T hHHE 1{EMNE
\ o LTS ; ; | sma
gk 2 547 i 3THM| 5 FHM | 145M 31EM
Total Lessl (;ha“ 10~30 | 30~50 | 50~100 | 100~300 Mogeo(t)ha“
ota 1Py million | JPY million | JPY million | JPY million | JPY million | . ° L.

FREM % (fh) 236 873 217 414 12 769 4 686 1 841 23 140
EFEEAT oA % (F) 18 313 15 365 2139 524 282 — 3

FEXOAE(3)

1. SEOEFE (AN IRTE T W 4 - Bl g A
e an - AL BE, B O T - TR 21761 2298 358 59 47 — —
OREZ AT ERE)
2. [EEOZEFE (AEAGETA- TV D
B, B T B E R LI ) 12887 10880 1o 2 19 - -
4. 70y T MERRDZEFELS O BRI ERL
OFEFL (B TOTVEEMIERK . T¥ET Y 268 939 79 60 4 _ _
AT TT 4T AL DI & E it
Z5t)
5. BAGTREDOZFE (AL THOEDRE, WL DA TE . B B
PR | LB DTS HR (2 I Z7E) 1492 1199 191 8 17
6. EFE5. UAOEBIRMIOEFE (AFEATTIAS
TF VARV, BB BEMAE) (B YA —b
(79 St R, A S k) #0120 1550 1233 195 99 21 - 3
BBt A I Z5E)

FROEEELM) 415 999 173 467 143 109 87 558 11 833 — 31
EWN~DOZEFE4&H 409 025 170 575 142 922 83 664 11 833 — 31
W~ DEFERKA 6 974 2 892 188 3894 - - —

RO ER () 133 325 78 629 31113 17 032 6 542 — 9
EN~DOEFEEFEK 132 899 78 265 31 097 16 987 6 542 — 9
WS~ DOEFEI S 425 364 16 45 — — —

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations) (Continued)

RENEEZ, M EEZ  Real estate and goods rental and leasing

1 TFHM 13:785%«% 33:785%«% 5 T M lﬁ%zlqﬁﬁ

Es I S 5 3EME .
3FHM | 5FAM | 14EM | 34EH Fiscal 2013
Total Lessl Sha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeo(t)ha“
IPY million JPY million | JPY million | JPY million | JPY million 1PY million
159 485 133 002 16 168 5 341 4216 331 427|No. of enterprises in parent population
10 273 7 466 1618 488 625 35 41|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
417 245 47 13 110 1 0| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

2 958 2218 427 177 115 11 - e
or devices for outsourcers' business use)
254 129 50 23 38 4 10|3. Program creation for outsourcers
4. Information creation other than program creation
206 148 21 14 21 1 1| (TV program production, industrial design,
graphic design, etc.)
- - .|5. Services (transport, warehouse management,
1 380 966 266 48 90 5

information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
6 198 4 534 973 278 353 22 38| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

359 676 135 159 75 494 45 092 54 856 X x|Cost (JPY million)
359 166 135 015 75 346 45 089 54 645 X x|Outsourcing inside Japan
509 145 147 3 210 0 3|Outsourcing outside Japan
78 515 33 220 16 204 9 587 11 344 5970 2 191|No. of enterprises to which they outsourced
78 458 33 206 16 189 9 586 11317 5970 2 190|No. of enterprises inside Japan
57 14 14 1 27 0 1|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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12. RFEDKR
Q) EXER - EREEBAIER CEALRR) GE)

AT, B - FiffiY— B A3 Scienteific research,professional and technical services
) 15 1T HHE| 3T HHE 5T HHE| 1 EHE .
. it N T § § § § 3B
PR 254 3FTHH | 5FHFH | 11EH 3f&H
Yol | g0 | 1030 | 30~50 | 50~100 | 100~300 | MOy
1PY million JPY million | JPY million | JPY million | JPY million 1PY million

FREM % (fh) 77 444 68 169 6 599 1629 897 117 34
EFEEAT oA % (F) 11 784 9233 1780 538 142 88 4

FEORAE(3)

1. SEOEFE (AN IRTE T W 4 - Bl g A
e an - AL BE, B O T - TR 1422 1164 152 90 13 3 —
OREZ AT ERE)
2. fEHDOZEFE (BAEDGEITA->THALOE
B H O A OB AL FAE) 362 302 38 ! 13 3 -
3. Zﬁ;ﬂﬁ%ﬁ{@ﬁ@%)%%ﬁ(Eftﬁiﬁwrw?A 884 664 180 20 10 0 B
4. 7l T MEROEZELIONE Bk LD VERL
DZFE(BHITOTLERAMER - LT
T TT 49D TFAL DEBIRE A I 231 1600 o2 197 2 K B
Z5t)
5. BHRMIOEF (AT TIEE, WO A TE ) o -~
PR | LB DTS HR (2 I Z7E) 1918 153l 235 89 59 1
6. LRz5. uﬁ}@&”f’%ﬁ%{i@ééf(Eﬁﬁi‘ﬁ?x‘/
(777;/;_(;& ki@f_fﬁffff ;fﬁg—?)zga; b 6 379 5071 918 265 44 78 4
BB TR A A 2 Z5E)

FROEEELM) 463 255 151 552 140 439 104 440 31162 35 324 338
EWN~DOZEFE4&H 453 058 145 114 139 620 101 728 30 934 35 324 338
W~ DEFERKA 10 197 6 438 819 2712 227 - -

RO ER () 120 135 52 900 35719 22 904 6 256 2338 18
EN~DOEFEEFEK 119 620 52 587 35 621 22 822 6 235 2 338 18
WS~ DOEFEI S 515 313 98 82 22 — -

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations) (Continued)

BIAZE, BV —VY A3  Accommodations,eating and drinking services

1 TFHM 13:785%«% 33:785%«% 5 T M lﬁ%zlqﬁﬁ

Es I S 5 3EME .
3FHM | 5FAM | 14EM | 34EH Fiscal 2013
Total Lessl Sha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeo(t)ha“
IPY million JPY million | JPY million | JPY million | JPY million 1PY million
96 201 88 865 4 559 1 850 903 24 —|No. of enterprises in parent population
2 420 1961 183 217 59 — —|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
864 796 33 0 35 — —| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

109 67 16 26 - — — . \ .
or devices for outsourcers' business use)

251 195 42 13 1 — —|3. Program creation for outsourcers

4. Information creation other than program creation
48 28 20 - - - —| (TV program production, industrial design,
graphic design, etc.)

5. Services (transport, warehouse management,

210 155 19 34 3 — - . . .
information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
1232 950 76 183 23 — —| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

45 035 32 157 10 815 1759 304 - —|[Cost (IPY million)

45 035 32 157 10 815 1759 304 - — |Outsourcing inside Japan

_ — - — — — — |Outsourcing outside Japan

10 722 7015 3032 519 156 — —|No. of enterprises to which they outsourced

10 722 7015 3032 519 156 — — [No. of enterprises inside Japan

— — — — |No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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12. RFEDKR
Q) EXER - EREEBAIER CEALRR) GE)

A EBEE— R ¥, A3 Living-related and personal services and amusement services

175 1AM ST—SEP%% ST—SEP%% 1{%2%%

it 5 3{EMHA
~ A
SRR 2 B4 i Lo M srmm | sFam | 1@m | 3
Total Lessl éha“ 10~30 | 30~50 | 50~100 | 100~300 Morgeoéhan
1PY million JPY million | JPY million | JPY million | JPY million 1PY million
FREM % (fh) 62 552 54 347 4700 1905 1235 224 141
EFEEAT oA % (F) 4 155 2 892 639 247 275 75 27

EEONE(#D)

1. BEOZERE (AL R T 28 5 - B FE A
- FB - JEAT R, B ORI o8 i - @ 392 269 60 37 17 7 1
DORIER T FERE)

2. EEOEIE (HALATHTB->THBBR O
I, [ O T A O E A £ Z5E) T 584 1z 33 40 7 !

3. 787 SO BIE (A 757 5 Lo . " . " . ;

4. 707 T MR O E DI DI RA A R
DFFE(BHLATHT L EFHRUER - TET Y . o 0 A . 0 ;
{2 T TT AT A DRI TR
%7t)

5. BT (A TOIERS Yo B o , . ,
(R LR DR B AR A L 7E) 616 121 88 16 4 12 6

6. LF5. LS OBRIB RO ZFE (A 42 TIA
TR, BEE, BRSE) - A YR —b

(T oA R A Lo A 5E) 120 2 585 1759 397 161 189 55 23
BB TR A A 2 Z5E)

FROEEELM) 176 450 57 817 34176 34 040 27 046 3154 20 217
EWN~DOZEFE4&H 176 153 57 798 34 152 34 008 26 825 3153 20 217
W~ DEFERKA 297 19 24 32 221 1 -

RO ER () 26 075 12 497 5 889 3971 2 811 433 475
EN~DOEFEEFEK 26 011 12 489 5 876 3962 2777 432 475
WS~ DOEFEI S 64 7 13 9 34 1 —

(FE1)  HEFHEREOUBHEAOEENG, WiREFN L2 WEERH D,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,
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12. Status of outsourcing

(3) Table of capital stock ranking by industry type (business corporations) (Continued)

P—ER¥E (izHhBEINNVWE D) Services(N.E.C.)

, L F ] 3 T E| 5 FinE 1ENE
1T5H S S ( § 3 (11

2t i
oM s mm | sFam | 14Em | sgEm Fiscal 2013

Total Lessl(;han 10~30 | 30~50 | 50~100 | 100~300 Morgeoghan
IPY million | /7Y million | JPY million | JPY million | JPY million | |, % 4.

92 300 79 953 9 253 2 444 634 15

—_

No. of enterprises in parent population

15 885 12 957 1963 719 234 9 1|No. of enterprises that used outsourcing

Type of outsourcing

1. Manufacturing (goods for sale, products, parts,
604 450 97 49 3 6 0| raw materials, or devices for outsourcers'
business use such as molds)

2. Repair (products to be repaired by outsourcers,

8 434 7610 603 173 47 — . , R
or devices for outsourcers' business use)
224 185 26 10 4 — 0|3. Program creation for outsourcers
4. Information creation other than program creation
232 175 34 21 1 — 0| (TV program production, industrial design,
graphic design, etc.)
. 5. Services (transport, warehouse management,
1761 1215 345 131 70 —

information processing, etc.)

6. Services other than 5, such as maintenance of buildings,
6 426 4711 1131 455 126 3 0| automobiles, machineries, etc., or customer support
(after-sales service, service in call center, etc.)

668 989 278 119 232 281 140 105 14 604 x x|Cost (JPY million)
666 701 277 388 231 526 139 303 14 603 X x|Outsourcing inside Japan
2 289 731 755 802 1 — —[Outsourcing outside Japan
243 997 123 953 88 188 27 599 3 850 107 300|No. of enterprises to which they outsourced
243 287 123 638 87 996 27 396 3 849 107 300|No. of enterprises inside Japan
710 314 192 203 1 — —[No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.
2 The sum of "Type of outsourcing™ is not listed due to multiple answers.



12. RFEDIK
4) EFRA - TEEREHRAIEKR (EALEF)

& 3+  Total
50077 4R | 1T 7 M| 3T M8 | 5T HHE| 1EME | 5MEME
b | S00PEL § s § s § EHu
S G LT 10fEME
PR 2 54 HE 1F5M | 3FAM | 5THM | EM | 5fEM | 1040
Total Lesi;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 hAO{ggﬁa“
ota JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million
FREM % (fh) 1 528 950 62 228 104 044 309 376 203 458 260 997 427 738 79 107 82 002
Tt AT oA (1) 192 344 2612 5791 26 669 19 853 34 019 61 103 18 245 24 052
FEXOAE(3)
1. BEEOEFE (ARG T 28
L Ve R - B =y o
Ea%ﬁﬁﬁs?@ ,E’.B.”;Ef;é 86 711 870 2535 11 189 8913 14 797 26 204 9051 13 154
[ B1 Be rAe =
Al ZRE)
2. [EHOZEFE (B FET A>T
LB, B AT 55 43 513 588 1226 6 378 5002 8 674 14 147 3364 4134
DI EMALICZRE)
3 ;Z%ﬁﬁ%gﬁg%%ﬁj 15 161 305 360 1 346 1341 2187 5268 1 669 2685
o)
4. T YT MEROEFEIA O RAR
DEIRORTE (B HATO7 L EHM 9313 190 249 1234 1070 1381 2 980 851 1358

VERS s TET VAL 57 4977
A DI L AT FE)

5. B IRMEOZRE (AT
L WS OB TEH 31576 305 530 2331 2323 4479 10 716 4240 6 652
WLFR D TR A A 25 E)

6. kLS. DSAOREIRILOERE (A #1237
AT F L A(E N, HEYEL, B -

B (7T F A e 40 404 658 1428 7087 3962 7316 12 120 3696 4139
H—555) I E DRI A A2 Z5E)

FROEEELM) 18 351 380 1658 7952 95 056 110 878 395705 2471196 2243277| 13025659
EN~DEFEAHE 17 257 274 1645 71772 91 594 108 197 382974| 2378951 2149 109| 12137033
WS~ DEFEREA 1094 105 13 180 3462 2 681 12 732 92 245 94 168 888 626

RO ER () 2 751 221 4039 9 284 82 218 79 043 222 857 1003 716 385 947 964 117
EN~OEFEAEEK 2732 236 4021 9215 81 691 78 580 221 620/ 1000 971 383 016 953 121
WS ~DEFEI A ER 18 985 18 68 527 463 1237 2 745 2931 10 996

(JE1)  HEFHEROWMERAAOEE NS, NREHN—H LR WEGEERH 5,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,




12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations)

BER3E  Construction

500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
= 5007514 e 177 477
= b S S S S S S 10f& M )
VFHM | 3FHM | 5THM | 1M | 56EM | 10fEM Fiscal 2013
Less th More th:
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
280 205 4796 12 097 39 379 36 786 54 620 103 730 16 507 12 291|No. of enterprises in parent population
17 361 - 5 2786 649 3 857 6 941 1559 1 564|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
3718 — 1 289 192 1214 1173 345 504| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
5193 — 2 490 203 929 2922 349 298| outsourcers, or devices for
outsourcers' business use)
335 - — - — - 97 10 228]3. Program creation for outsourcers
4. Information creation other than program
22 — — — — — 1 — 21| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
985 - 0 15 6 27 380 333 222] management, information
processing, etc.)
6. Services other than 5, such as maintenance
of buildings, automobiles, machineries,
8 760 - 2 2022 261 1742 3077 1048 608
etc., or customer support (after-sales
service, service in call center, etc.)
1180 164 - 3 20 365 2285 57 396 368 570 333 116 398 429|Cost (JPY million)
1157 078 — 3 20 365 2 285 57 396 368 503 333 039 375 487|Outsourcing inside Japan
23 086 — — - — - 67 77 22 942|Outsourcing outside Japan
No. of enterprises to which they
360 012 - 5 11153 1131 35 632 229 755 45 342 36 994
outsourced
359 154 - 5 11 153 1131 35 632 229 753 45 337 36 144|No. of enterprises inside Japan
857 - — - — - 3 5 849|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.




12. RFEDKR
4) EFRA - TEEREHRAIER GEALE) @S

&% Manufacturing

50077 4R | 1T 7 M| 3T M8 | 5T HHE| 1EME | 5MEME
b | S00PEL § s § s § EHu
N A U\ T 10{%’%&
PR 2 54 HE 1F5M | 3FAM | 5THM | EM | 5fEM | 1040
Total Lesi;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 hAO{ggﬁa“
ota JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million
FREM % (fh) 271 912 5 835 14 494 51 001 33 299 46 916 79 440 18 779 22 148
Tt AT oA (1) 71 009 578 2079 8979 7740 11 798 21 834 7473 10 528
FEXOAE(3)
1. BEEOEFE (ARG T 28
o, '|J*/IJ:’_;§r H o, 57 n./\ Ny
Ea%ﬁﬁﬁs?@ ,E’.B.”;Ef;é 66 349 568 2 032 8 500 7494 11 057 20 008 7053 9 636
[ B1 Be rAe =
Al ZRE)
2. [EHOZEFE (B FET A>T
LB, B AT 55 8116 25 123 938 748 1029 2 825 1051 1375
DI EMALICZRE)
3 ;Z;;iﬁ%g%gﬁg?;ﬁj 2576 3 13 70 91 330 1171 294 603
o)
4. T YT MEROEFEIA O RAR
DEIRORTE (B HATO7 L EHM 1 465 7 33 133 185 308 327 166 306

VERS s TET VAL 57 4977
A DI L AT FE)

5. BHRMOFEZ (A N1
L WS OB TEH 4964 15 72 382 402 736 1058 523 1776
WLFR D TR A A 25 E)

6. kLS. DSAOREIRILOERE (A #1237
AT F L A(E N, HEYEL, B -

B (7T F A e 1853 3 14 148 89 168 524 235 672
H—555) I E DRI A A2 Z5E)

FROEEELM) 7574 143 262 3291 33130 41 842 149 214 985 275 867 906| 5493 222
EN~DZEFE4HE 7041 028 252 3174 30 197 39 591 140 841 934 917 811518 5080538
WS~ DEFEREA 533 115 10 116 2933 2 251 8373 50 358 56 388 412 685

RO ER () 1237 205 1207 4073 33 887 42 042 77 024 462 287 192 472 424 213
EN~OEFEAEEK 1227 818 1203 4 054 33 694 41 784 76 222 461 035 190 815 419 012
WS ~DEFEI A ER 9 387 4 19 193 259 802 1251 1657 5201

(JE1)  HEFHEROWMERAAOEE NS, NREHN—H LR WEGEERH 5,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,




12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations) (Continued)

EHiEE¥ Information and communications
500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
k| 200PH g s g s s CIRle
Z L 108 ]
1FHM | 3F5M | 5FHM | UEM | 5[ | 104EM Fiscal 2013
Less th More th:
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
36 879 2923 3616 7712 41785 4993 9 098 1 880 1 873|No. of enterprises in parent population
12 173 417 543 1712 1559 1750 3 848 1203 1 142|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
1075 39 47 163 123 172 285 99 146| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
330 8 10 59 30 48 82 36 57| outsourcers, or devices for
outsourcers' business use)
7577 209 313 942 942 1087 2 569 842 674]3. Program creation for outsourcers
4. Information creation other than program
3521 105 151 480 458 467 1153 330 377| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
2852 108 75 364 295 352 876 408 375] management, information
processing, etc.)
6. Services other than 5, such as maintenance
of buildings, automobiles, machineries,
1 365 40 71 154 132 205 371 147 244
etc., or customer support (after-sales
service, service in call center, etc.)
1155 999 193 1003 7387 12 192 25 954 196 291 200 290 712 689|Cost (JPY million)
1129 404 191 955 7146 11 981 25 643 189 562 191 849 702 076|Outsourcing inside Japan
26 595 2 48 241 212 311 6 729 8 441 10 612|Outsourcing outside Japan
No. of enterprises to which they
128 883 500 709 3635 3564 6 302 35 990 23 979 54 205
outsourced
127 600 491 673 3 568 3 484 6 206 35 584 23 776 53 819|No. of enterprises inside Japan
1283 9 36 67 80 96 406 202 386|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.




12. RFEDKR

4) EFRA - TEEREHRAIEKR (EALEF)

()

JE Y, TRFEZE  Transport and postal activities

500 5 M8 | 1P| 3T M| 5T F M| 1{EME | 5EME
\ 2 5&0755'? S g § g § g 10fEm &
PR 2 54 HE 1FAM | 3FAM | 5FAM | MEM | 56EM | 106
Total LeSS;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Molrgo%la“
ota JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million

FREM % (fh) 51 162 880 1209 5073 4617 9 226 20 522 4928 4707
Tt AT oA (1) 12 164 71 80 441 619 1331 5228 2071 2324

FEORAE(3)

1. BEOZEFE (B3 KGE T 5%
B UG RS 3 L AR
Ea%ﬁﬁﬁs?@ %F”%gggé 176 1 7 14 5 6 58 18 66
A AR
2. [EHOZEFE (B FET A>T
LB, B AT 55 1012 4 13 34 16 102 425 222 166
DI EMALICZRE)
3. 7l I MEROEFE (BT
P05 MERE M ZRE) 86 0 0 ! ! ! o % i
4. 7l T MERDEFELAOIE RS
DT RE (B HATH 7L E B B B B B B B B B B
{Eike THF AT T 4907
A DRI E B AT ERE)
5. BHRMOFEZ (A N1
L WS OB TEH 10 719 65 62 380 562 1190 4583 1791 2 087
WLFR D TR A A 25 E)
6. J:Ed.%#. Llﬁ’#w&fﬁ?&@km{éﬁf(m‘ﬁ)*ﬁ
g:;jfif(;;t ;iffthﬁ*’f’%ﬁ)jf 611 2 6 21 14 43 262 107 156
H—555) I E DRI A A2 Z5E)

FROEEELM) 4017 856 131 121 1809 4618 18 321 296 060 396 679| 3300116
EN~DZEFE4HE 4012 316 131 121 1798 4610 18 256 294 587 396 441| 3 296 372
WS~ DEFEREA 5 540 - 1 11 8 65 1472 238 3745

RO ER () 267 416 122 155 1257 2797 5438 51 280 41 766 164 602
EN~OEFEAEEK 266 784 122 155 1 256 2 796 5432 51182 41 645 164 197
HESA~DEFE I 632 - 0 1 1 7 99 120 405

(GE1)  HEEFHEROMELAOEEN L, WRL
(#2) [ZFEONE ] 13, HEHEEIZEORD

HR—H L WEARH D,
FHEMER L T,




12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations) (Continued)

HI7Z3  Wholesale

500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
= 5007514 e 177 477
= b S S S S S S 10f& M )
1FHM | 3F5M | 5FHM | UEM | 5[ | 104EM Fiscal 2013
Less th More th:
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
163 938 2 641 4 585 19 025 16 099 24 498 60 147 15 222 21 721|No. of enterprises in parent population
16 806 102 172 1608 749 2230 5 564 2294 4 087|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
8934 50 85 1043 303 1110 2825 1283 2 236| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
3336 20 34 320 121 501 1070 524 745| outsourcers, or devices for
outsourcers' business use)
1249 1 2 14 8 87 478 152 507]3. Program creation for outsourcers
4. Information creation other than program
1038 3 6 36 103 83 409 111 286| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
4678 24 41 253 146 554 1 634 658 1367] management, information
processing, etc.)
6. Services other than 5, such as maintenance
of buildings, automobiles, machineries,
3 446 25 42 287 204 364 1174 566 785
etc., or customer support (after-sales
service, service in call center, etc.)
2293 814 43 415 9 091 4038 28 577 190 366 145616 1915 669|Cost (JPY million)
1 808 310 42 403 8821 3898 25 146 165 226 118 780| 1 485 994|Outsourcing inside Japan
485 504 1 13 269 140 3431 25 140 26 836 429 674|Outsourcing outside Japan
No. of enterprises to which they
144 936 102 172 4237 1087 5235 33 560 12 945 87 599
outsourced
139 882 99 161 3988 1063 5003 33 062 12 159 84 347|No. of enterprises inside Japan
5 054 2 10 249 25 232 498 785 3 252|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.




12. RFEDKR

(4) EXER - TLEERAIEK GEALRE) EE)
/N Retail
5007511 500 5 M8 | 1P| 3T M| 5T F M| 1{EME | 5EME
3 \ § § § § § S 10{EM 4
5 N & D &
SRR 254 2T g sm | sTam | sTAm | umEm | sEm | 10fEm
Total LeSS;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Molrgo%la“
JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million

FREM % (fh) 236 873 11 446 14 962 47 162 32 578 40 720 70 121 11 046 8 839
Tt AT oA (1) 18 313 502 524 1835 2196 3712 6 434 1238 1871

FEORAE(3)

1. BEOZEFE (B3 KGE T 5%
o, '|J*/IJ:’_;§r H o, 57 n./\ Ny
Ea%ﬁﬁﬁs?@ ,E’.B.”;Ef;é 2761 166 51 322 318 676 864 73 291
[ B1 Be rAe =
A AR
2. [EHOZEFE (B FET A>T
LB, B AT 55 12 887 294 202 1383 1699 2828 4 644 789 1047
DI EMALICZRE)
3 ;Z;gﬂi%g%ﬁ;&gﬁfﬂ 1604 38 18 100 110 364 430 198 347
—Z R
4. 7Y TIEROEFEDAOHE R
fﬁ&’d‘gf;{;;ii@g;jztf;ﬂ 368 6 4 21 73 30 94 10 100
A DRI E B AT ERE)
5. BB ORIE (B AL
L WS OB TEH 1 492 30 46 116 128 407 404 114 247
WLFR D TR A A 25 E)
6. 4:%65#. Llﬁ#@&fﬁﬁ%@tm{%ﬁﬁ(m‘tﬁﬁ
etihcahati il BT s o om|mlw| s w| o
H—555) I E DRI A A2 Z5E)

FROEEELM) 415 999 422 487 2038 5 708 11 983 92 135 41 366 261 860
EN~DZEFE4HE 409 025 422 487 2038 5 708 11 788 92 027 41 032 255 523
WS~ DEFEREA 6974 - - 0 - 196 108 333 6337

RO ER () 133 325 860 499 2 994 3448 8 667 55 558 16 290 45 009
EN~OEFEAEEK 132 899 860 499 2 994 3448 8 605 55 504 16 280 44 710
HESA~DEFE I 425 - - 0 - 61 54 11 299

(FE1)  HEFHEEROWMBEAOEEMNS, NiREHN—HLARWEARSH D,

(x2)

[ZFEDONE] X, EEBIZED=D

FHEER LTV,




12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations) (Continued)

RENFEZE, WILEEZ Real estate and goods rental and leasing
500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
= 5007514 e 177 477
= b S S S S S S 10fE M )
VFHM | 3FHM | 5THM | 1M | 56EM | 10fEM Fiscal 2013
Less th More th,
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
159 485 18 377 23 551 49 411 19 216 21 357 21 724 3068 2 781|No. of enterprises in parent population
10 273 239 796 2217 1501 2432 1827 765 496|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
417 4 26 122 32 169 34 13 16| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
2 958 102 244 822 439 591 525 99 136] outsourcers, or devices for
outsourcers' business use)
254 0 1 3 4 53 73 36 82|3. Program creation for outsourcers
4. Information creation other than program
206 2 11 89 13 33 18 10 29| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
1380 11 142 147 343 365 229 59 85| management, information
processing, etc.)
6. Services other than 5, such as maintenance
of buildings, automobiles, machineries,
6198 128 421 1177 955 1439 1126 620 331
etc., or customer support (after-sales
service, service in call center, etc.)
359 676 117 582 2 900 7975 17 862 71 308 74 119 184 813|Cost (JPY million)
359 166 117 582 2900 7975 17 779 71 221 73 842 184 750|Outsourcing inside Japan
509 — — - — 83 87 276 63|Outsourcing outside Japan
No. of enterprises to which they
78 515 166 942 6 999 3758 5 590 18 658 6678 35 725
outsourced
78 458 166 942 6 999 3 758 5 582 18 649 6 651 35 710|No. of enterprises inside Japan
57 - — - — 8 9 27 14|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.




12. RFEDKR
4) EFRA - TEEREHRAIER GEALE) @S

PAGAFSE, B - Bl — B A3 Scienteific research,professional and technical services

50077 4R | 1T 7 M| 3T M8 | 5T HHE| 1EME | 5MEME
= 5005 M e o
i =8 0 S § § § § S 10{EM
R 254 1THM | 3THM | 5THM | UEM | 568M | 1065
Total Lesi;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 hAO{ggﬁa“
ota JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million
FREM % (fh) 77 444 6 493 10 198 21 705 11775 12 053 12 759 1282 1177
Fita AT oA (fh) 11784 320 631 3015 1758 1856 3277 401 526
FEXOAE(3)
1. BEEOEFE (ARG T 28
O S O S E NS
DED E%ﬁﬁﬁ’;?% %F”;gggé 1422 26 188 386 221 184 304 51 62
Al ZRE)
2. [EHOZEFE (B FET A>T
LB, B AT 55 362 3 44 66 30 99 67 8 40
DI EMALICZRE)
3 ;Z;Zﬂi%g%ﬁiﬁgﬁ;ﬁﬁ 884 9 4 120 129 202 331 33 57
- A
4. 7"u7\\?M/E)AZ(/)Z*ﬁﬁ\\b‘{ﬁ/}@t%%&;&%
EAROZRE (B HAT57 1A 2377 67 43 460 224 412 851 148 172

VERS s TET VAL 57 4977
A DI L AT FE)

5. BHRMOFEZ (A N1
L WS OB TEH 1918 29 64 443 265 312 596 76 132
WLFR D TR A A 25 E)

6. kLS. DSAOREIRILOERE (A #1237
AT F L A(E N, HEYEL, B -

e (7T e A, s 6 379 203 338 1812 1 065 973 1 546 183 259
H—555) I E DRI A A2 Z5E)

FROEEELM) 463 255 214 1009 8 593 11483 24 973 124 592 54 064 238 328
EN~DZEFE4HE 453 058 214 1007 8 586 11414 24 704 116 522 52 817 237 795
WS~ DEFEREA 10 197 0 2 7 70 269 8070 1247 532

RO ER () 120 135 360 1111 5 340 5 891 11 071 41 721 14 285 40 356
EN~OEFEAEEK 119 620 358 1109 5323 5793 11 042 41 483 14 251 40 262
WS ~DEFEI A ER 515 2 2 17 99 29 238 34 94

(JE1)  HEFHEROWMERAAOEE NS, NREHN—H LR WEGEERH 5,
(E2) [ZFEONE] X, EEPEDOZDFE2/ER L TRy,




12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations) (Continued)

BIAZE, AV —EY A3  Accommodations,eating and drinking services

500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
ﬁ‘{" Ll F 1 O{EP:]I?H R
VFHM | 3FHM | 5THM | 1M | 56EM | 10fEM Fiscal 2013
Less th More th:
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
96 201 2473 7563 30 728 21319 17 191 14 460 1331 1 136|No. of enterprises in parent population
2420 43 36 522 474 233 669 212 230|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
864 — 14 243 120 48 346 45 48| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
109 — — — — — 28 55 26| outsourcers, or devices for
outsourcers' business use)
251 43 4 26 34 13 37 45 49|3. Program creation for outsourcers
4. Information creation other than program
48 — — — — — 11 13 25| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
210 - 2 13 17 7 77 45 50| management, information
processing, etc.)
6. Services other than 5, such as maintenance
of buildings, automobiles, machineries,
1232 43 20 266 337 179 232 88 67
etc., or customer support (after-sales
service, service in call center, etc.)
45 035 20 47 164 1220 5 583 13 498 5 562 18 942|Cost (JPY million)
45 035 20 47 164 1220 5 583 13 498 5 562 18 942|Outsourcing inside Japan
- - — - — - — - — |Outsourcing outside Japan
No. of enterprises to which they
10 722 43 36 522 474 827 2082 1 065 5672
outsourced
10 722 43 36 522 474 827 2082 1065 5 672|No. of enterprises inside Japan
— — — — — — — — —|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.




12. RFEDKR

4) EFRA - TEEREHRAIEKR (EALEF)

()

11

(x2)

[ZFEDONE] X, EEBIZED=D

FHEER LTV,

AVEBAE Y — A ¥, MBI Living-related and personal services and amusement services
500 5 M8 | 1P| 3T M| 5T F M| 1{EME | 5EME
= 5005 M e o
i =8 o S § § § § S 10fEM
PR 2 54 HE 1FAM | 3FAM | 5FAM | MEM | 56EM | 106
Total LeSS;ha“ 5~10 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Molrgo%la“
JPY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million IPY million

FREM % (fh) 62 552 3717 6716 18 720 8 588 8 106 11 748 2042 2915
Tt AT oA (1) 4155 143 306 661 461 698 1145 304 437

FEORAE(3)

1. BEOZEFE (B3 KGE T 5%
B UG RS 3 L AR
Ea%ﬁﬁﬁs?@ %F”%gggé 392 14 30 66 66 39 102 35 40
A AR
2. [EHOZEFE (B FET A>T
LB, B AT 55 777 33 81 160 126 105 201 26 16
DI EMALICZRE)
3. 7l I MEROEFE (BT B B )
P05 MERE M ZRE) 122 2 2 ! i o ®
4. 7l T MERDEFELAOIE RS
DT RE (B HATH 7L E B 4 B B B B B \ ’ "
Mk TR A 7T s 7
A DRI E B AT ERE)
5. BHRMOFEZ (A N1
L WS OB TEH 616 18 16 78 47 120 168 71 98
WBE DB G R M A Al FERE)
6. 4:?&5#. Llﬁ’#w&ffﬁif}km{é%’ﬁ(m‘tﬁﬁ
etabcaonati Nl BT o o wol mm|oas| w|ws om
H—555) I E DRI A A2 Z5E)

FROEEELM) 176 450 76 278 1945 1812 5 667 29 413 30 304 106 955
EN~DZEFE4HE 176 153 76 278 1 945 1812 5 667 29 397 30 278 106 699
WS~ DEFEREA 297 - - - - - 15 25 257

RO ER () 26 075 143 416 2063 1224 1939 6 001 3945 10 343
EAN~OZEFEIEAEK 26 011 143 416 2063 1224 1939 5991 3936 10 298
WO~ DERFEI A EE 64 - - - - - 10 9 45

(FE1)  HEFHEEROWMBEAOEEMNS, NiREHN—HLARWEARSH D,



12. Status of outsourcing

(4) Table of sales ranking by industry type (business corporations) (Continued)

P—E2E oS hRVbL0)

Services(N.E.C.)

500 5 8| 1T M8 | 3T H M| 6T hiE| MEME | 5EME
= 5007514 e 177 477
= b S S S S S S 10fE M )
VFHM | 3FHM | 5THM | 1M | 56EM | 10fEM Fiscal 2013
Less th More th:
Total 9555 M 5~10 | 10~30 | 30~50 | 50~100 | 100~500 |500~1000 Ofgoo an
1PY million JPY million | JPY million | JPY million | JPY million | JPY million | JPY million JPY million
92 300 2 645 5 054 19 461 14 397 21 319 23 989 3022 2 414|No. of enterprises in parent population
15 885 198 619 2893 2 146 4122 4336 724 846|No. of enterprises that used outsourcing
Type of outsourcing
1. Manufacturing (goods for sale, products,
604 3 54 39 39 122 203 36 108| parts, raw materials, or devices for
outsourcers' business use such as molds)
2. Repair (products to be repaired by
8 434 94 474 2107 1559 2 442 1356 205 198] outsourcers, or devices for
outsourcers' business use)
224 2 5 69 20 42 23 13 50|3. Program creation for outsourcers
4. Information creation other than program
232 1 2 13 14 46 113 26 17| creation (TV program production,
industrial design, graphic design, etc.)
5. Services (transport, warehouse
1761 5 11 140 111 409 713 160 212 management, information
processing, etc.)
6. Services other than 5, such as maintenance
_ of buildings, automobiles, machineries,
6 426 96 80 670 534 1 580 2 551 405 510
etc., or customer support (after-sales
service, service in call center, etc.)
668 989 181 715 7634 17 702 50 176 103 688 94 256 394 637|Cost (JPY million)
666 701 181 715 7634 17 702 50 171 103 489 93 950 392 858|Outsourcing inside Japan
2 289 — — - 0 4 199 307 1 778|Outsourcing outside Japan
No. of enterprises to which they
243 997 535 1166 10 132 13 627 65 131 66 824 27 182 59 400
outsourced
243 287 535 1166 10 132 13 626 65 130 66 646 27 102 58 951|No. of enterprises inside Japan
710 - — - 1 1 178 80 449|No. of enterprises outside Japan

Notes: 1 The sum of breakdowns may not be equal to total due to rounding.

2 The sum of "Type of outsourcing™ is not listed due to multiple answers.
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